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Abstract

This study aimed to identify the factors affecting the decision of the income
tax assessors in Palestine and to know the impact of the personal factor on
the decision of the assessors and the statement of the impact of the tax
administration on the decision of the assessors and to measure the effect of
the taxpayers on the decision of the income tax assessors and to know the
impact of tax legislation on the decision of the assessor, and to achieve the
goal of the study The researcher used the descriptive analytical method,
and relied on the questionnaire as a main tool for the study, which
consisted of 44 paragraphs distributed on the areas (personal factor, tax
administration, taxpayers and tax legislation, income tax assessors
decision) and the study population consisted of all income tax assessors in
the governorates of the West Bank. The study tool was distributed to all
income tax assessors in the West Bank governorates, and the
comprehensive enumeration method was used for the entire study
population<and use the (3 Smart- Pls) statistical program to analyze the
study information. Through this study and statistical analysis of several
results, the researcher reached: that personal factors, tax administration
factor, taxpayers tax legislation affect the decision of tax assessors, and

after reviewing the results of the study, the researcher was able to come up



with some recommendations, the most important of which was working to
rotate income tax assessors from Their workplaces and not keeping the
assessor with the sam taxpayer in each tax cycle so as not to build a
relationship between him and thee taxpayer and affect his decision, and
work to educate taxpayers about the importance of income tax by issuing
pamphlets and booklets to educate citizens about income tax laws and the
need to pay the tax and establish Public lectures on income tax in

universities, institutes and schools.



