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Abstract

This study aims to explore the extent of employing the theory of social responsibility in
the public relations practices of the Palestinian Cellular Communications Company
"Jawwal" and its impact on enhancing the organizational commitment of employees.
Corporate social responsibility is one of the fundamental concepts that contribute to
building a positive image of the company and enhancing loyalty and belonging among
employees. This study evaluated the extent to which public relations employ internal
social responsibility programs at Jawwal, and determined the impact of these programs
on the level of organizational commitment of employees, in addition to exploring
mechanisms and tactics that can be developed to further enhance organizational
commitment through public relations practices.

The study adopted a descriptive approach and used two main tools for data collection: a
questionnaire and in-depth interviews. The sample consisted of 100 employees at Jawwal,
from which 75 questionnaires were retrieved, and after review, 5 were excluded for not
meeting the analysis criteria. Thus, the valid sample for statistical analysis consisted of
70 questionnaires selected randomly from various departments and showrooms of the
company.

The interview results revealed that public relations successfully employed internal social
responsibility programs at Jawwal, positively impacting organizational commitment. As
for the questionnaire results, the responses of the study sample indicated a very high
percentage (82.50%) regarding the role of public relations in employing social
responsibility programs to enhance organizational commitment. There were no
significant differences based on the variables of gender, place of residence, years of
service, or contract type, except for one item (No. 4), which showed a significant
difference in favor of males.

Keywords: Social Responsibility, Public Relations, Organizational Commitment,

Jawwal, Case Study.



