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Abstract
This study aims to identify the effectiveness of public relations departments in

communicating with foreign audiences in UNRWA. It also aims to identify the effect of
some study variables such as gender, marital status, age, place of residence, and job. In
order to achieve the goal of the study by using the descriptive analysis method, the

researcher developed a questionnaire consisting of (37) paragraphs divided into four

domains. It was distributed out to a non-randomly chosen sample of )293(people from

the UNRWA external audience. The sample then was collected, encoded, inserted
through the computer, and processed statistically using the Statistical Package for Social
Sciences (SPSS) program, where its validity and reliability were measured. As well as
examining the content of the publications of the official UNRWA page on Facebook to

analyze a group of its publications.

The study's findings showed that there is a high response degree in the total scale of the

effectiveness of public relations departments in communicating with foreign audiences
in UNRWA. Additionally, there were no statistically significant differences at the level
of significance (o > 0.05) regarding how well the effectiveness of public relations
departments in communicating with foreign audiences in UNRWA due to the variables
(gender, marital status, and years of age). While there were differences due to the

variables of the place of residence and job in favor of city and village levels, and the

B



governmental sector. The results of the content analysis showed that the official English
language was used in its publications more than Arabic and that political publications

occupied the first degree, followed by economic and investment publications in a small

percentage and educational publications in extremely small degrees.

The researcher made several recommendations considering the study's findings,

including the necessity of developing and utilizing contemporary communication tools

in UNRWA's public relations efforts as well as further research on the topic.

Keyword: Communication; Foreign Audience; Public Relations; UNRWA.



