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Abstract

This study aimed primarily to identify the crisis response strategies adopted
by the Palestinian Ministry of Health in facing the Corona Covid-19 Crisis.
It also sought to identify the extent to which the public accepted these
strategies taken by the Palestinian Ministry of Health based on the source
and form of the message during the study period. Furthermore, the study
aimed to determine the audiences' emotions and feelings that have been
formed following the selection of the source of message within the
response strategies under analysis. The source of message comprises of
either first party or third party. Mass media, social media or off-line word

of mouth entails the form of message, on the other hand.

To achieve that, the Social Mediated Crisis Communication Model was
employed. It examines the effect of the message form and source on the
level of public acceptance and emotional response to the strategies adopted

by organizations during crises.

This study is considered one of the descriptive studies that apply the
survey, methodological and analytical approach. Thus, content analysis was

performed to identify the crisis response strategies that were employed
b



during the study period. Besides, a questionnaire was designed and
distributed electronically to a sample of 370 individuals from Hebron
University students. This data was used to identify the extent of the
respondents' acceptance of the strategies and the feelings and emotions

formed as a consequence of the exposure to those strategies.

The study concluded that—in health crises—social media and offline word-
of-mouth are more convenient as a form of message at the beginning and
during the crisis. It also found that the supportive strategies are the most
receptive to the audience creating a positive emotional response based on
the form and source of the message. The source of the message had the
strongest impact on th independent-attributed emotions formulated
following the form of message. While the form of the message is highly
influential on the formation of internal and external dependent-attributed

emotions following the source of message.

The current study argues that it is essential to adopt social media and
offline word-of-mouth as a communication form during health crises. In
addition, it is beneficial to employ influencers as a source of crisis

information.



