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Abstract

This study aims to discover the nature and sources of stressors faced by families with
mild mental disability and learning difficulties in Jerusalem, and it aims to reveal the
impacts of stressors and coping strategies with them. The study aimed to determine the
psychological needs of these families, and to evaluate the quality of services provided to
these families. The study also tests the effects of some independent categorical factors
on the psychological needs and the quality of services provided to these families. In
addition, the study aims to reveal the predictive ability of the psychological needs in

evaluating the quality of services provided.

The study used the quantitative and qualitative methods. The researcher utilized two
scales in the quantitative method; the psychological needs scale and the quality of
services evaluation scale. In the qualitative method, semi-structured interviews were
conducted by asking some open questions regarding stressors faced by families with
disabilities. The two scales and interviews were valid and reliable. In the quantitative
method, the researcher selected (97) parents by the available sample technique, while in
the qualitative method, the researcher selected a sample of (10) parents by the purposive

sampling technique.

The results indicated that the level of psychological needs was high and urgent, and the
level of evaluation of the quality of services provided to these families was high. It was
found that no independent categorical factors affected the psychological needs or the
evaluation of the quality of services provided to families with mild mental disability and
learning difficulties in Jerusalem. The results also showed that, the need for social
support explained about 13% of the variance in the evaluation of the quality of services

provided to families with disabilities (3 = 0.38, t = 3.84, a. < 0.01), which indicates that



the increased need for social support positively affects the evaluation of the quality of

services provided to families of children with disabilities.

In the qualitative approach, the results indicated that the greatest stressors faced by
families with disabilities were psychological or internal stressors, and the most
substantial effects resulting from stressors were the negative impacts on the family
structure. The findings showed that one of the most commonly use strategies for dealing

with stressors among families with disabilities was adaptive strategies.

In light of these results, the study recommends special education institutions and the
Ministry of Health to provide families of children with disabilities with educational

brochures about disability and how to deal with it.

Keywords: Psychological stressors, coping strategies with stress, psychological needs,
quality of special education services, mild mental disability, learning difficulties,

families of children with disabilities.



