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Abstract

This study aimed to identify the levels of psychological resilience and symptoms of
psychological disorders, and the differences in their levels according to several variables,
and the correlation between them, in addition to revealing the predictive ability of
psychological resilience with symptoms of psychological disorders among employees of
the Customs Police Department in the northern governorates of the West Bank. The
descriptive correlational approach was used, and the study community consisted of all
members of the Customs Police Department working in the northern governorates of the
West Bank, numbering (445) individuals of different genders, while the sample consisted
of (271) male and female workers, who were selected using the available sample.
Measures of psychological resilience and symptoms of psychological disorders were also
used, and the results of verifying their validity and reliability indicated their suitability

and suitability to achieve the objectives of the study.

The results showed that the overall level of psychological resilience and its dimensions,
respectively (control, commitment, challenge), were at an average level, and that the
overall level of symptoms of psychological disorders and their dimensions, respectively
(obsessive-compulsive disorder, anxiety, depression), were at a low level. The results
also showed that there were differences between the averages of the dimension
(commitment) according to the variable (gender) and in favor of females, and
psychological resilience and its dimensions (commitment, control, challenge) according
to the variable of social status, and in favor of those whose social status is (single), and
after controlling according to the variable (job title), and in favor of those whose job title

IS (combat and inspection).

The results also showed differences between the averages of symptoms of psychological

disorders and their dimensions (depression, obsessive-compulsive disorder) according to
B



the variable (academic qualification), in favor of those with an academic qualification
(diploma, bachelor's degree, postgraduate studies), symptoms of psychological disorders
and their dimensions (depression, anxiety, obsessive-compulsive disorder) according to
the variable of social status, in favor of those with a social status (married, divorced),
symptoms of psychological disorders and their dimensions (depression, anxiety,
obsessive-compulsive disorder) according to the variable (job title), in favor of those with
a job title (other), symptoms of psychological disorders and their dimensions (depression,
anxiety, obsessive-compulsive disorder) according to the variable (humber of years of
work) in favor of those with a number of years of work (from 3 - 7 years), and symptoms

of (depression) in favor of those with a number of years of work (from 8 - 15 years).

The results showed that there is a negative inverse relationship between psychological
resilience and its dimensions (commitment, control, challenge) and symptoms of
psychological disorders and their dimensions (depression, anxiety, obsessive-compulsive
disorder). The results also showed that the dimension (challenge) predicts symptoms of
psychological disorders (depression, anxiety), and the dimensions (control, challenge)
predict obsessive-compulsive disorder, and psychological resilience predicts symptoms
of psychological disorders and their dimensions (depression, anxiety, obsessive-

compulsive disorder).

Keywords: psychological resilience, symptoms of psychological disorders, customs

control, northern West Bank.



