¢

U

UNISERVE

UniServe
Web. & Mobile Platform

An integrated platform for managing university

community services

By:
Yasmine Saad & Shahd Alawneh



Introduction

The idea of UniServe came from the need to organize and manage
university community service activities in a more efficient way.

Currently, these activities rely on manual processes and
scattered communication, which makes tracking hours, approvals,
and student participation difficult.

UniServe was developed to provide a unified web and mobile platform
that simplifies management, improves communication, and ensures
transparency for all parties involved.




Problem Statement

The current community service process relies on manual
procedures for registration, approvals, and tracking.

This manual approach makes it difficult for students to track their
service hours and causes delays in approvals and follow-ups for
service centers and supervisors.

As a result, the overall management process becomes time-
consuming,
less efficient, and prone to errors.




Objectives

Simplify the management of community service activities.
Reduce reliance on manual processes.
Enable accurate tracking of student service hours.
Improve communication between students,

service centers, and supervisors.

Increase efficiency and transparency in the overall process.
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STUDENT

Submits
community
service requests
and tracks
completed
service hours.

System Roles

.k
SERVICE
CENTER

Manages
service
activities and
reviews student
participation.

DOCTOR

Reviews and
approves
student
service records
and hours.

ADMIN

Manages users,
roles, and
system
configurations.



System Features

UniServe provides a set of core features designed to ensure
secure access, efficient management, and transparent

communication.




Authentication & Access Control
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i Create your account
Service Center Login

@
‘0 &'o‘
.‘ . Please select your category

&‘. [ Student J ( Doctor J @ Registration Blocked

Note: Sign up is restricted

pproved by administration You are not enrolled in this course.

Please contact the service center to be
o Full Name (First Middle Last) added before signing up.

1 Email

oK
& Password ®© Email Address .

@ Confirm Password ®

Sign Up

Already have an account? Sign In




PrOfile X Adjust your photo
Management

Users can
upload and
customize
their profile
after (BY upiond o aller

successful B oot

registration. “




Password Reset & Account Recovery
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Reset Password Reset Password UniServe Password Reset
Code External Inbox Y
® UniServe 12 Jan e e
Enter your email to receive a verification code @ tome-

Enter your email to receive a verification code

UniServe Password Reset

] Email Address Email Address

£ saady9055@gmail.com 9BD658

Send Verification Code Valid for 15 minutes
Send Verification Code

Verification Code

{JF 216493

New Password

Users can B e This feature
securely reset helps users

their password
through email
verification.

Reset Password

regain access if
they forget their
login credentials.



Center - Home Page

This page serves as the main dashboard
for the service center.

It allows managing activities, reviewing
requests and approvals,

and monitoring recent student
submissions efficiently.

Welcome! 9
Service Center a @

e search

L
1
Submissions Students

&

Approvals Requests

Recent Requests

Suzan Kharraz
a Volunteering to sponsor the

orphan

Yasmine Saad

| want to suggest new custom
request

Closest service: Donate to the
purchase of the donation book. (5%
similarity - low)

e Yasmine Saad
¥ Blood Donation

f = ]

Home

Activities

o

Add Activity
See All

ACCEPTED

PENDING

ACCEPTED



User Profile Management (All Roles)

Before starting any action, all users can manage and customize their profiles.

< < <
Service Center Profile Doctor Profile Student Profile

AT TR Personal Information Personal Information
Full Name
= ;::'Ivli\lczn:enter = Sama 2 FullName
o Yasmine Saad
mai
Email sama@gmail.com Email
yays2025w@gmail.com :
ﬂ Role 512112347 @stu.najah.edu
Role Doctor
i service_center X, Phone Number
- 0592374577

Q) Preferences

Update Password Edit Profile )
Update passuere NOt provlded

v Hobbies
Reading

Update e



Service Center Capabilities

After setting up the profile, the
service center
can perform several actions to
manage community service
activities.
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New Community Service
Create a new volunteering opportunity. Add details,

media, and schedule in 3 simple steps.

Create New Activit

(o)

Basic Information
Title

[Donate blood

D

[il is calculated as 10 hours

Location

Nablui

Status

(Active

% Steplof3

View existing activities

Next Step =

Step 1: Activity Creation

Create New Activit

The
process
starts when
the service
center
creates a

PR TeTE— new
activity.

: Y
New Community Service ]

Create a new volunteering opportunity. Add details,
media, and schedule in 3 simple steps.

Media & Documents

Activity Image

Tap the X icon 1o remove or upload
another file,

{ Step20of3 Next Step >




Step 1: Activity Creation
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Creat

SELECT DATE

° ° ° Schedule
Tue, Jan 13

Start Date & Time January 2026 ¥

Schedule & Timing

[ 20260113 v @© 10:43PM v

End Date & Time

[ 20280121~ @© 10:44PM v
Summary

Title Donate blood

Location Nablus

Status Active

CANCEL

¢  Almost done! Publish Activity @




Step 2: Activity Management (Service Center)

< AllVolunteer Activities ¢C < Update Activity

Q, Search activities... Activity Image

Created
activities
B g, o appear in the

q Q@ Nablus

itis calculated a hour"s ) Denateibed ° ° °
/B activities page,
itis calculated as 10 hours
AUGUST 2025 = Where the

All Active Ending Soon

JANUARY 2026 l

A Blood Donation LD‘:::: .
aplius
@D . @ an najah hospital SerVICe Center
it Is calculated as 10 hours Status
S active M
s @ ' can edit or
SEPTEMBER 2025 (= 2026-01-11 ® 10:00 PM d l h
el Donate to the purchase of [~ 2026-01-12 © 10:00 PM e ete t e m ¢
[ AcTIVE the donation book.

Q@ An-Najah university

It is calculated as 10 hours from the S0
hours required to pass the cource

/7 B



Step 3: ACtiVity “ Ali Volunteer Activities ¢C
ViSibility (Stlldellt) Q, Search activities...

All Active Ending Soon

Once published, activities
become visible v
5

to students on their il
aCtiVitieS page. ("! Iwanttovolunteer]

SEPTEMBER 2025

ffsg Donate to the purchase of
StUdentS can apply () ’M the donation book.
Q An-Najah university
for an activity s s s s e
by CliCking On the [|g Iwanttovolunteer]

“I Want to VO lu ntee r” o @ Volunteering to sponsor the

orphan

b u ttO n ° @ Any place inside palestine

It counts as 50 hours and is considred to

have passed the cource

(. . )




Step 5: Notification & Approval (Service Center)

Mon, Jan 12 ¥.40100%

The service
center receives a
notification
when a student

O o s ) applies for an

New Service Proposal aCtIVIty

Yasmine Saad sent a service proposal: | want to
suggest new custom request

©® Do Not Disturb




Step 6: Approval Notification (Student)

After approval or
Notifications rejected, the
student receives
B et a notification
ot e e doraion ok confirming
participation in
B e corier sty et the activity.

Volunteering in Blood Donation

All Activities Requests Course Re




Step 7: Progress Tracking (Student)
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My Progress
Approved

activities appear <
In the progress Approved Activities (points)
Page, s .
showing required : ,
hours and iy l y
completion
status.

2.Volunteering to sponsor the orphan +50

3.Volunteering for Field work +30




Step 8: Submission Process (Student)

Students submit required forms for each activity
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< < <
My Submissions My Submissions My Submissions

I Trka sponsor the orphan teer o sponsor the orphan oluateerimato
is: pending Status: submitted R
For Submitted Ei = i

{3 Upload PDF - Taptoogen T:pw'o

sponsor the orphan

Before submitting the Before the center's After the center's
form approval approval



Step 8: Submission Process (Service Center)

Submitted forms are reviewed and validated by the service center.

L Vil ] 1128 & A G

Students Submissions Submissions

> Process All Hour ‘ )

Yasmine Ahmad Saad . '
& Hours: 0 Yasmine Ahmad Saad J
rD Submissions: 1 -
L s: 0
S

afaf nasr
: @ Hours: 150
" I™ Submissions: 3 Donate to the purchase of the
donation book.
Status: submitted

Hours Earned: 0

l |& view Submitted File ]




Custom Service Request (Student)

Students are not limited to existing activities,
they can also suggest their own service ideas.

< <
Add Request My Requests
Iwant to..
Reque
any thing14

my third request

Request Descri ption
any thing13
my third request
any thing13 approved

my third request

+ Add Request

my req2 rejected
View My Requests mafjrk




Al Similarity Detection (Service Center)

The system uses Al-based similarity measurement
to compare suggested services with existing activities.

[0 546 oo 00 04004
< Requests < Requests < Requests
Volunt Custom Volunt: Custom Volunt: Custom
Q, search. Q, search.. Q, search.
Yasmine Saad
Kareem Saad PENDING randa alawneh
| want to suggest new
any ahy visiting the nursing home custom request
my second et help themaae e ue nbimwith some
ofgiicir needs schoal
Senton: 2025-10-28 : — L
Sent onI 20259 Mg 7026-01-12
m
m

High similarity » student is notified of an existing service.
Low or no similarity - the service center decides to approve or reject.



Search & AI-Powered Assistance

All roles can search for activities and services using a
smart search system.
The platform also integrates a local Al assistant to
enhance search results
and provide intelligent suggestions.

< Ask Al

Donate to the purchase of the
donation book. .
_ AT Hospital activity|

Donate blood
I ¥ ACTIVITY

Standard Search Al-Powered Search Al Search Results



Messaging & Communication System

All roles can communicate through the built-in
messaging system.
Students and doctors can directly contact the
service center
for inquiries and follow-ups.

Google Chrome @

New message from Yasmine Saad
Hi!
localhost:60435




Messaging & Communication System
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< Messages C < c < c

¢ * Service Center 25 days ago Q, Search student...

‘!"J Hi 1l >

Leen Saadeh

Tap the card to open your chat with the service center Thisis the otivity form - a moment ago

& afaF nasr
4 Hi ! « 24 days ago

randa alawneh
hi + 25 days ago

Hala
16/11/2025

hhh - 28 days ago

HI

Amal o Today

marhabaaa - about a month ago

9 Rama Adel
4 marhabaaa + about a month ago

|& view PDF

This is the ctivity form

This is the ctivity form

I

|

~
'y

~ S -, U Typeamessage...

Messages

Contact Center  Incoming Chats Live Chat



Service Center Overview

View Approval Requests View Registered Students
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3 = All Students
Volunt
clunteer Q Search students
Q, Searchapprovals..
e afaf nasr
View
14 1D: 12112347

Blood Donation ID: 12510020

Hala View

Volunteering For Field work

H haya Ahmad
ID: 12112318

View

Volunteering to sponsor the orphan

humam
H

1D: 12012317
Volunteering to sponsor the orphan K k
ID: 12112346

Volunteering For Field work

Kareem Saad :
View
ID: 12112319
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Welcome!
: 2 1
Yasmine Saad 5 2 @

$12112347@stu.najah.edu

o search
o o

Student - Home Page

The student home page
. . All activities available! L2
p rOVI d eS access to a ll m al n | Explore available opportunities s

fe at U re S . Recent Activities v

G Volunteering to sponsor the or... approved

Recommended for you

Volunteering for field work
o It is calculated as 10 hours out of the 50 hours
required to pass the course

f =

Home Messages |

g ||l



Al-Based Activity Recommendations
(Student)

All activities available! g
|

Explore available opportunities

Recent Activities v

The system uses Al Y

to recommend
aCtiViti eS Recommended for you —

S O AR RS A TS5 5
Volunteering for field work

It is calculated as 10 hours out of the 50 hours

b aS e d O n St u d e n t o required to pass the course
interests and (y ok oo e ot
preferences.

assed the cource

Donate to the purchase of the donation

o book.

It is calculated as 10 hours from the 50 hours
required to pass the cource

>
1]



Calendar & Reminders System

- - o
o -

o= ~
’ L | ~
' J .
'
N_.oTs, My Calendar ‘. \
y; @ Dueday @ Nodue '
< January 2026 >

wwowwnoww o Doctor &
TIIrr~ Center:
9000006C Schedule

planning

Student:
Deadline
notifications

25 26 27 28 29 30 3

=

- Start: Donate blood @

Due on 2026-01-04

E Volunteering for field work



Help & Support System

Students can submit questions S
through the Help section.

The service center reviews and

(@  how can | reset my password ~
[ ] [ ] [ ]
responds to student inquiries
[ ]
® How long does it take to approve
— o T a request?
1247 @ 4 A G P4l
Usually between 3-5 business days.
< Help & Support
How do | submit an activity
@ request? v
FAQs My Questions
How many hours are credited for -

@ blood donation?

How | can send a request? Ask a New Question
Asked at: 2026-01-12

How | can send a request




Navigation Drawer

A navigation drawer is available for all roles
to easily access system features.

Guide

My Submissions

Student Center



First-Time User Guide

Welcome!
Yasmine Saad Elz @

512112347 @stu.najah.edu

This is your welcome card.
It shows your name and email.

Tap here to open your calendar Tap here to view or edit your profile
and view deadlines or events. information.

Recommended for you
All activities available! Recent Activities a4 : ;
[[-% These recommendations are personalized for

Explore available opportunities . ‘.
i e you based on your activity and interests.
Here you can see your most recent activities and

their current status.

Tap here to explore all available volunteer -
(-}

activities.

Next




Doctor - Home Page

This page serves as the main
dashboard for doctors.
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Welcome!

Sama

Q, search student or lesson.

@)
2\
Calendar Students

@ Hours Summary

@ You can manage your students and track their
hours easily.

Q Check notifications regularly for new updates.

Home



Assigned Students (Doctor)

Doctors can view students enrolled in their
sections.

< Student of Dr. Sama

Q_  Search students...
randa alawneh
View
ID: 12218158
Suzan Kharraz
View
1D: 12112389

e Yasmine Saad
: V\EW
& ID: 12112347



Final Results Submission

After all submissions are completed, the service
center
sends final results to doctors for evaluation.

< - < Students Summary
Students Submissions
PN
’ N >> Send All Results
- -
P ~
’ N
v ) )
g ., \
Yasmine Ahmad Saad - \
R Loa o
Iy submissions: 1 \ L Bij= 7

afaf nasr
@ Hours : 150 ° Suzan Kharraz L
_ (% submissions; 3 — ID:121 89



Results Notification

Final results are sent by doctors,
and students are notified of their status.

< Students Summary

»> Send All Results

® da alawneh
158 PASS

Hours: 50
° Suzan Kharraz

I FAIL
o  D: 12112389

Hours: 20

Yasmine Saad
® i PAS
-

At doctor

Notifications

Activities Requests Course Re:

At student



Admin - Home Page
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Admin Dashboard Admin Dashboard Admin Dashboard

e @ e e Volunteer Requests Status Messages per Day

Assign Students Import Students Manage Users Manage Roles 12 - - 12

10 10
Today Last 7 Days This Year
4
_ 5 5
an
b

18 25 e —

Students Doctors
o 12% A 4%
Students per Service
Top Doctors ~
0 1 2 3
2 2
= = % Sama 4 Students
4 4 15 1.5 %  Amal 2 Students
Services Requests
T 3 M -20%
1 1
Recent Activity ~
05 0.5 £ Ayman Masri registered
2026-01-12 12:09
Volunteer Requests Status
0 0
Blood ™ phtise donation book £9 Yasmine Saad registered

. 2026-01-11 23:17



Import Students

The admin can import
an Excel sheet that
contains all students
registered in the
course instead of
adding them manually.

Import Students

This ensures that only officially registered students
can access the system and submit reports.



Assigning Students to Doctors

The admin assigns each
group of students to a
specific doctor, similar
to the university
Assign Students registration process.
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Assigning Students to Doctors

Select Doctor e Amal

Assigned Students

Q, Search doctors...
Kareem Saad

Student ID - 12112319
A Amal

amal@gmail.com

Saraaaaa

A amani Student ID - 12112359

amani@gmail.com

D dd
dd@gmail.com
,  DoctorRama Ahmad Assign Student
o an G
;ar:'a'new emall@untzenre:c Enter the university ID of the student you want to
assign
G g 2 Student University ID (e.g. 12112...
g@gamil.com
H N an @

hi@gmail.com

Ve karam -



Managing user accounts

¢ UsersControl Center

Q_ select users

The admin can
manage user accounts .. an
by activating or Y 2
disabling users
and changing their
roles when needed. il



Roles & Permissions Management

¢ Roles &Permissions

Control system access & capabilities

SERVICE_CENTER

Service center

Qo Qo

ADMIN DOCTOR Q boepse = i N )
System administrator Updated doctor role
-ﬁ > Manage -ﬁ > Manage

Create New Role

. e Role Name canDeleteActivity @ )

Delete activities

SERVICE_CENTER STUDENT
Service center Student user L
Description
= = EditProfil
(] > Manage =] > Manage :::: e vl e ‘

canManageActivities
e Update activities ‘

G, canManageCenters D

Manage service centers

4+ Create New Role A saveChanges

The admin manages system roles and their permissions.




UNISERVE

« Dashboard

® Ach

* Notifications

* Submissions

» Help
 Profile

* Suggest Activity
= My Suggestions

* Progress

Colendar

‘Yasmine Saad

My Progress

©

Overall Compietion birsed o APEOVED ACLTIES [Max 50

hours)

Approved Activities

1ssed Donatien

2. Wolunteering L6 spomer the archan

Admin Dashboard

Some web interfaces

q

Approved Activities (Hours)

0 1 2
1 2 3

Top Doctors

*

sama

e mg

#50h

‘Yasmine Saad

UNISERVE

* Doshboard

* Messages

Matifications
* Submissions
® Help
* Profile

* Suggest Activity

My Suggestions

* Progress

UNISERVE

Upelate Actaity

Requests

Approvels

.

Campedar

Profie

Stugents

Sevice Canter

Notifications

Mo Ve Recquest

Saatan Krurmaz wass 15 vohseer ot YoArrneTrg i 1oomser the crshan
Mew Sarvice Propossl
Yaterire Saied el & shrric stogerial | mand 13 st e ol gt

Edit Profile
Full Namrw

Yasmine Saad

Phone Number

0592374577

Preferences

Hobbies

Reading

en =g

amD @4y



Future Enhancements

e Performance dashboards
e Advanced analytics
e Automated reporting system




Technologies Used

Development Tools Al & Collaboration
Backend & Database Frontend
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