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Introduction

The idea of UniServe came from the need to organize and manage
university community service activities in a more efficient way.

Currently, these activities rely on manual processes and
scattered communication, which makes tracking hours, approvals,

and student participation difficult.

UniServe was developed to provide a unified web and mobile platform
that simplifies management, improves communication, and ensures

transparency for all parties involved.



Problem Statement
The current community service process relies on manual

procedures for registration, approvals, and tracking.

This manual approach makes it difficult for students to track their
service hours and causes delays in approvals and follow-ups for

service centers and supervisors.

As a result, the overall management process becomes time-
consuming,

less efficient, and prone to errors.



Objectives

Simplify the management of community service activities.

Reduce reliance on manual processes.

Enable accurate tracking of student service hours.

Improve communication between students, 

       service centers, and supervisors.

Increase efficiency and transparency in the overall process.



System Roles

STUDENT

Submits
community

service requests
and tracks
completed

service hours.

SERVICE
CENTER

Manages
service

activities and
reviews student

participation.

DOCTOR

Reviews and
approves
student

service records
and hours.

ADMIN

Manages users,
roles, and

system
configurations.



System Features

  UniServe provides a set of core features designed to ensure

secure access, efficient management, and transparent

communication.



Authentication & Access Control



Profile
Management

Users can
upload and
customize

their profile
after

successful
registration.



Password Reset & Account Recovery

Users can
securely reset
their password
through email
verification.

This feature
helps users

regain access if
they forget their
login credentials.



Center - Home Page

This page serves as the main dashboard
for the service center.
It allows managing activities, reviewing
requests and approvals,
and monitoring recent student
submissions efficiently.



User Profile Management (All Roles)
Before starting any action, all users can manage and customize their profiles.



Service Center Capabilities

After setting up the profile, the
service center

can perform several actions to
manage community service

activities.



Step 1: Activity Creation 

The
process

starts when
the service

center
creates a

new
activity.



Step 1: Activity Creation 



Step 2: Activity Management (Service Center)

Created
activities

appear in the
activities page,

where the
service center

can edit or
delete them.



Step 3: Activity
Visibility (Student)

Once published, activities
become visible

to students on their
activities page.

Students can apply
for an activity

by clicking on the 
“I Want to Volunteer”

button.



Step 5: Notification & Approval (Service Center)

The service
center receives a

notification
when a student
applies for an

activity.



Step 6: Approval Notification (Student)

After approval or
rejected, the

student receives
a notification

confirming
participation in

the activity.



Step 7: Progress Tracking (Student)

Approved
activities appear
in the progress

page,
showing required

hours and
completion

status.



Step 8: Submission Process (Student)

Students submit required forms for each activity

Before submitting the
form

Before the center's
approval

After the center's
approval



Step 8: Submission Process (Service Center)
Submitted forms are reviewed and validated by the service center.



Custom Service Request (Student)

Students are not limited to existing activities,
they can also suggest their own service ideas.



AI Similarity Detection (Service Center)

The system uses AI-based similarity measurement
to compare suggested services with existing activities.

High similarity → student is notified of an existing service.
Low or no similarity → the service center decides to approve or reject.



Search & AI-Powered Assistance

All roles can search for activities and services using a
smart search system.

The platform also integrates a local AI assistant to
enhance search results

and provide intelligent suggestions.

Standard Search AI-Powered Search AI Search Results



Messaging & Communication System

All roles can communicate through the built-in
messaging system.

Students and doctors can directly contact the
service center

for inquiries and follow-ups.



Messaging & Communication System

Contact Center Incoming Chats Live Chat



Service Center Overview

View Registered StudentsView Approval Requests



Student - Home Page

The student home page
provides access to all main

features.



AI-Based Activity Recommendations
(Student)

The system uses AI
to recommend

activities
based on student

interests and
preferences.



Calendar & Reminders System

Doctor &
Center:

Schedule
planning

Student:
Deadline

notifications



Help & Support System

Students can submit questions
through the Help section.

The service center reviews and
responds to student inquiries.



Navigation Drawer

A navigation drawer is available for all roles
to easily access system features.

Doctor Student Center



First-Time User Guide



Doctor - Home Page

This page serves as the main
dashboard for doctors.



Assigned Students (Doctor)

Doctors can view students enrolled in their
sections.



Final Results Submission

After all submissions are completed, the service
center

sends final results to doctors for evaluation.



Results Notification

Final results are sent by doctors,
and students are notified of their status.

At studentAt doctor



Admin - Home Page



Import Students 

The admin can import
an Excel sheet that

contains all students
registered in the
course instead of

adding them manually.

This ensures that only officially registered students
can access the system and submit reports.



Assigning Students to Doctors

The admin assigns each
group of students to a
specific doctor, similar

to the university
registration process.



Assigning Students to Doctors



Managing user accounts

The admin can
manage user accounts

by activating or
disabling users

and changing their
roles when needed.



Roles & Permissions Management

The admin manages system roles and their permissions.



Some web interfaces



 Future Enhancements 

Performance dashboards
Advanced analytics
Automated reporting system



Technologies Used

 Development Tools

 Backend & Database

 AI & Collaboration

Frontend



Thank you
For your watching


