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Abstract

The study aimed to identify the effect of the behavioral patterns of
managers on the performance of employees in the Palestinian tax
departments in the West Bank, and to achieve the goal of the study, the
researcher used the descriptive and analytical approach. Participatory
behavioral style, democratic behavioral style, and autocratic behavioral
style), The study population consisted of all the employees in the
Palestinian tax departments in the West Bank, who numbered (244)
respondents, from whom a sample of (170) employees was selected, after a
comprehensive survey of the study community, and the statistical program

(Smart-PLS 3) was used to analyze the study information.

Among the most important results of the study were the following:
First: There is a positive correlation between the behavioral patterns of
managers (the participatory behavioral pattern, the democratic behavioral
pattern) and the performance of the employees in the Palestinian tax
departments in the West Bank, and second: there is an inverse correlation
between the behavioral patterns of managers (the behavioral pattern
Totalitarian, autocratic behavioral pattern) and employee performance in

Palestinian tax departments in the West Bank.



The study recommends the following recommendations: First:
Conducting special and intensive training for tax department managers
before they assume their positions, in order to spread awareness and
knowledge of the importance of using different leadership styles, and the
effect of each of them on the performance of workers under their
leadership, and second: Urging managers in tax departments to move away
from the behavioral pattern. Authoritarianism for its negative association
affecting the behavior and performance of employees, and by giving
managers the opportunity to all creative and serious workers in their work,
regardless of their years of experience, job titles, or the size of their

responsibilities, in decision-making.



