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Abstract

This study aimed to examine the role of communication strategies in shaping the
awareness and attitudes of the Palestinian public regarding the issue of illegal land
leaking, using the Palestinian Land Authority as a case study. It sought to assess the
impact of communication methods employed by the Public Relations Department in
raising awareness of specific laws and policies related to land protection, as well as their
influence on public attitudes and awareness. Additionally, the study aimed to identify
factors affecting the effectiveness of these strategies. The significance of this research
stems from the gravity of illegal land leaking and its direct impact on the property rights
of Palestinian citizens, underscoring the necessity of enhancing public awareness and

activating the roles of relevant institutions.

Employing a descriptive-analytical approach, the study analyzed a series of media and
legal campaigns implemented by the Land Authority, utilizing the Roller model as a
theoretical framework to elucidate the relationship between communication strategies,
public awareness, and attitudes. Data were collected through questionnaires distributed
to employees of the Land Authority and its Public Relations Department, supplemented
by in-depth interviews with legal officials from the Land Settlement Authority, and the
Public Prosecution. The findings indicate that the communication strategies adopted by
the Land Authority serve as a critical tool in raising awareness about the risks
associated with Illegal land transferring and have contributed to shifting societal
attitudes toward this phenomenon. Furthermore, the results reveal that media, social,
and legal factors directly influence the Land Authority’s capacity to implement effective

communication campaigns. The study emphasizes the importance of complementarity
b



among communication media and diversity in communication methods to enhance
public engagement in awareness campaigns. It concludes that persuasive strategies,
particularly those involving direct communication through field workshops and
seminars, are most effective in raising awareness. The study recommends the adoption
of comprehensive and interactive communication policies that consider the public’s
privacy, the enhancement of cooperation with media and community institutions, and
the development of awareness programs targeting diverse age and community groups to

ensure the effective dissemination of legal messages.

Keywords: communication strategies, community awareness, land leaking, Palestinian

land authority, legal awareness.



