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Abstract

This study seeks to evaluate the influence of digital public relations strategies and the
application of strategic intelligence on the enhancement of corporate communication
within the Palestinian educational system during times of crisis, with a particular
emphasis on the Directorate of Education in Nablus as a case study. The research
examines the current implementation of these strategies, assesses their effectiveness,
identifies both organizational and technical challenges, and proposes sustainable
solutions aimed at improving corporate communication, utilizing both quantitative and

qualitative data analysis.

The present study employed a mixed-methods approach, integrating both quantitative
and qualitative methodologies. A questionnaire was administered to a purposive sample
comprising 250 participants, which included 104 employees from the Directorate of
Education in Nablus and 146 principals from both public and private schools.
Furthermore, 30 semi-structured interviews were conducted with school administrators
and principals. The quantitative data were subjected to statistical analysis, while the
qualitative data were analysed thematically. This approach ensured the validity of the

research instruments and compliance with ethical standards in research.

The research findings indicate that digital public relations strategies substantially
improve corporate communication, with a marked preference for platforms such as
WhatsApp. The influence of strategic intelligence was found to be moderate, primarily
due to challenges associated with its implementation. Both methodologies proved
effective in enhancing communication during crisis situations. A gender-based disparity
was observed, with female participants reporting a greater perceived impact of strategic

intelligence on the enhancement of communication. Key challenges identified in the

b



study included inadequate coordination and insufficient infrastructure. Participants
collectively underscored the significance of strategic intelligence, particularly in data

analysis and proactive planning for crisis management.

The study concludes that the implementation of digital public relations strategies and
applications of strategic intelligence significantly enhance corporate communication
within the Palestinian education sector during times of crisis. The findings indicate that
digital tools exhibit greater practical effectiveness. These results are consistent with
global trends that emphasize the utilization of technology for crisis management, while
also underscoring the capacity of the Palestinian context to adapt despite existing
infrastructure challenges. Furthermore, the results support the Strategic Communication
Theory by demonstrating effective interactions through digital platforms, as well as the
Technological Determinism Theory, which illustrates the impact of technology on
institutional behaviour. This highlights the imperative to strengthen these digital tools to

ensure the sustainability of educational initiatives.

Keywords: digital public relations, strategic intelligence, institutional communication,

crisis management, Palestinian education, technological determinism



