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Abstract

This study aimed to identify the role of public relations in enhancing the relationships of
emerging international companies with the local community, using the descriptive-
analytical approach. The study relied on the questionnaire and interviews as two
research tools. The study sample in the first tool (questionnaire) included all members
of the study community, encompassing all employees of Xngage Company, including
managers, department heads, staff, and public relations practitioners, totaling (100) male
and female employees. Eighty valid questionnaires were retrieved for analysis.
Additionally, a purposive sample of five managers and public relations practitioners

from the company was interviewed.

Study Results: The results revealed that the role of public relations in enhancing the
relationships of emerging international companies with the local community, using
"Xngage Digital Solutions Company" as a model, is significant. Regarding the extent of
utilizing the public relations department in Xngage Digital Solutions Company for

social media engagement with the local community, it was found to be substantial.

The researcher recommended that Xngage Company should focus on studying and
analyzing the needs of the local community and the targeted audience. This can be
achieved by implementing programs and projects that concentrate on meeting these
needs, promoting positive interaction, transparency, and providing essential information
to the public and stakeholders. Xngage should enhance its policy regarding transparency
and open communication. This involves engaging in developmental or environmental
projects that benefit the local community, as it enhances the company's reputation and

contributes to building positive relationships.



Keywords: Public Relations, International Companies, Local Community, Xngage

Digital Solutions Company.



