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Abstract

This study aimed to evaluate the potential efficacy of artificial intelligence in the public
relations strategies of the International Committee of the Red Crescent in Palestine,
particularly in crisis management, by integrating artificial intelligence technology that
enhances communication, decision-making, and resource allocation. The researcher
employed a descriptive survey design, relying on a questionnaire as the primary
data-collection tool and supplementing it with semi-structured interviews to deepen
understanding. Two theoretical frameworks underpinned the analysis: public relations
strategy theory and ssituational crisis communication (SCCT). The population comprised
all 352 employees of the Palestinian Red crescent Society, from which a random sample
was drawn, and seven semi-structured interviews were conducted to provide qualitative

support for the quantitative findings.

The results revealed a positive relationship between the use of Al tools and techniques
and the efficiency of the Society’s public relations strategies, leading to improved
responses to health, social, and political crises in Palestine. Furthermore, Al-driven PR
strategies enhanced the quality and effectiveness of communication with the Palestinian
community during humanitarian emergencies and bolstered public trust in the Society’s

crisis response.

Keywords: Artificial Intelligence, Public Relations Strategies, Humanitarian Crisis

Management, Palestinian Red Crescent Society.



