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Abstract

This study aims to identify the role of public relations practitioners’
personal relationships with stakeholders in the banking sector in the West
Bank in facilitating their daily missions. To achieve this goal, the study
used survey descriptive research depending on questionnaire was
distributed to all public relations practitioners (N=31) in the banking sector
in the West Bank which they are 14 banks. The analytical framework of the
study was based on the personal influence model of public relations which
refers to PR practitioners’ relationships with key individuals in media,
government, politics, or activist groups as an institutionalized model to
cultivate relationships between individuals to achieve an organization’s
objectives.

The results of the study show that public relations practitioners’ personal
relationships with stakeholders -which they are in this study the media, the
internal public, social influencers, the government and the monetary
authority- in the banking sector in the West Bank have a role in facilitating
practitioners’ daily missions. The respondents' responses to the topic were
positive confirming this. The results also show that there are no statistically

significant differences for the level of significance (o <0.05) by the



responses of the study population individuals towards the role of public
relations practitioners’ personal relationships with stakeholders in the
banking sector in the West Bank in facilitating their daily missions
attributed to gender, age, educational level, and years of experience. Also,
the result of the study agreed with the personal influence model on the
importance and necessity of personal relationships. They are also support
the model and enrich it with new research that confirms what was
stipulated in personal influence model.

Based on these findings, the researcher recommended public relations
practitioners in the banking sector in west bank to expand their personal
relationships network and build new relations continuously with
stakeholders to facilitate their daily missions in bank. Future scholars in
west bank are invited to examine the extent to which the practice of the
personal influence model aligns with the PR code of conduct and ethics.
Key words: Public Relations, Public Relations practitioner, Personal

relationships, Personal Influence Model, Banking sector, Stakeholders.



