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Abstract

This study aimed to identify the contributions of insurance
companies in disaster and crises risk reduction in Palestine, and in order to
achieve the objectives of the study, the researcher used the descriptive and
analytical approach, by adopting the questionnaire as a means of collecting
data, consisting of two parts, the first deals with demographic variables,
while the second consists of (50) paragraphs, It was distributed into six
domains, They are: (appropriate planning for crisis reduction and disaster
management, availability of necessary information for crisis reduction and
disaster management, availability of leadership skills needed for crisis
reduction and disaster management, logistical support and financial
allocations, forecasting and planning (early warning signals), collaborative
decision making), and the validity and reliability of the questionnaire were
verified. The study population may consist of all workers in insurance
companies in Palestine, whose number is (1590) male and female
employees, and the study was conducted on a sample of (310) male and
female employees from among the employees working in insurance
companies in Palestine, who were chosen by a simple random method.
After collecting the study data, it was treated statistically by using the
Statistical Packages for Social Sciences (SPSS) program, and the study

reached the following results:



It was found that the contributions of insurance companies in disaster
and crises risk reduction in Palestine were great, as the overall arithmetic

average reached.(3.91)

And it was found that the extent of the contributions of insurance
companies in disaster and crises risk reduction in Palestine was average, as

the overall arithmetic average reached.(3.29)

There are statistically significant differences between the averages of
the respondents of the study sample to contributions of insurance
companies in disaster and crises risk reduction in Palestine according to
variables: the period of service in favor of those whose service period
(from 5-10 years) and (more than 10 years), and the period of experience in
department of disasters and crises for the benefit of those who have a
period of experience in the department of disasters and crises (more than 6
years). The number of courses is for the benefit of those who have taken
courses (more than 6 courses). While the results showed that there are no
statistically significant differences between the averages of the respondents
of the study sample to the prospects of insurance companies in reducing
disasters and crises in Palestine according to the variables: (gender,

academic qualification, type of course).

There are statistically significant differences between the averages of
the respondents of the study sample to the contributions of insurance
companies in disaster and crises risk reduction in Palestine according to
variables: gender, in favor of males. The period of service is for the benefit
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of those whose term of service is (from 5-10 years) and (more than 10
years). The period of experience in the department of disasters and crises is
for the benefit of those whose experience in the department of disasters and
crises is more than 6 years. The type of the course, in favor of the
specialized practical courses, and the number of courses in favor of those
who have taken courses of more than 6 courses. While there were no
statistically significant differences in the contributions of insurance

companies due to the scientific qualification variable.

In light of the findings of the current study, the researcher

recommended a set of recommendations:

1. The need to work on developing the early warning system by
expanding the provision of modern technologies and information

systems to increase the contribution to facing disasters and crises.

2. Work to raise the level of logistical support by providing the

capabilities and mechanisms that help in reducing disasters and crises.

3. Work to raise the level of cooperative decision-making that contributes
to effective coordination between institutions related to confronting
disasters and crises, which in turn leads to reducing the damages that

may result from the occurrence of disasters.

4. Holding practical specialized training courses for workers in the
Disaster and Crisis Department in order to raise their level in

appropriate planning for disaster reduction and crisis management.
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5. Asking external expertise when setting plans for crisis management and

disaster response.

6. The need for the administration to provide an advanced information
base on the expected crises and disasters based on modern information

technologies.

7. The necessity of providing adequate safety and ambulance means to

deal with disasters.



