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Abstract

This study provides an analytical examination of the communicative performance of the
Palestinian Ministry of Education following the 2023 teachers’ strike crisis. It
deconstructs the Ministry’s official post-crisis discourse to evaluate the degree to which
it aligns with the principles of the "Renewal Discourse" theory. According to this
theory, crises should not be simply managed or contained but should be regarded as
opportunities for institutional and structural transformation, with the potential to

redefine the relationship between an institution and its public.

The study aimed to address a primary research question: To what extent were the
dimensions of Renewal Discourse—specifically, learning from the crisis, ethical
communication, future-oriented vision, and effective organizational messaging—
reflected in the Ministry’s post-crisis communication? A mixed-methods approach was
utilized, incorporating a quantitative survey of 434 teachers alongside an in-depth

qualitative interview with the Ministry’s communication officer.

The findings revealed a duality within the Ministry’s discourse, characterized by a
tension between reactive responses and efforts toward institutional development.
Positive indicators were identified in the areas of organizational messaging and ethical
communication. However, the discourse lacked a reflective evaluative framework
necessary for learning from the crisis and failed to articulate a strategic vision for the
post-crisis period. This study contends that such inconsistencies are inseparable from
the broader political context, particularly the structural constraints imposed by the
Israeli occupation through financial blockade policies, which undermine decision-

making autonomy and restrict opportunities for institutional development.



The study concludes that the Ministry’s discourse characterized the crisis primarily as a
pressure event rather than as an opportunity for reform, thereby diminishing the
potential for structural transformation. Consequently, the study recommends redefining
the institutional communication function beyond its traditional media-centered role,
advocating for a participatory and evaluative approach with long-term impact.
Furthermore, it emphasizes the need for the systematic activation of Renewal Discourse
components in a manner that is responsive to the political and structural specificities of

the Palestinian context.

Keywords: renewal discourse, crisis communication, organizational discourse,

Palestinian Ministry of Education, structural transformation, mixed-methods.



