Faida gl Lol Fala
Gaclaiay aslall g slaBy) 3

Juai¥) 5 alall CUEDa) sl

(Wdsai palil & jdfAn sisall el

(iubilas a5 )

11420459 Ss Jaul 1 Gl slac)
11420953 Ll s
Jw\ Pr Bjjﬁ.ﬂ\ L.sj;‘ e.ﬂu

2018-2017
ENCNAL/PREE




slaay)

QAN wm}suj ) ¥) 1535 VT 85 by s Mt I8

JUal csally Al e ety dilass ) any e Jail) Lagh (IS (pal (53¢ 555 (g0

Lo yoc @413\
Sphad (S 8 58y o il 0l liaay (saly 353)

S ks eyl o3 ) Jeasll I lige 5185 T ide 0 S
JL\.&S\ Py Alalal) 519'.\5&]\

Lujs A Jslall lsey) e )
cuall jela 8 sen W leay Lilsy iy (e JS
Sda A al g (SIS Ay (e S ()

S B il lasas oK)




sy G
"ciags alall 1) cually ke Tl Gl A1 iz s s
pd W UT (oM deadl Tyating Lals —alug adde i Joa—Taase L Gany (31 4 el

Mide 4l Juzad Yl Jaail (K5 a1 131 Ui g g 48 yaallg alal)
"GN I Y G dl SKE Y= alg ddde dll Jam A Jsasy JB LS

pemyn Cpdl) = laill daals 8 dalad) B and s3LAT ) el 5 SN dijas dags
Al 5yl SAL yadiy cduaalall Luhall lgin dbla lee gy Liae Luay Llal Lo
sl 5538 Jlsh aley iy o liate Ly calily s (e Line 4y Lo e lall e

- aailly KA JS Ui Ll o5 gyl
Lo s jihe (o g Lal ¢ pyisall ABliall diad sliae] salull lajally (Kall aain LS

G aale oo IS s oY) ale gt e ) Jgmsll (3 5l Juadll agl el Llal s Yy

sl anla) 5 deadl 128 Sl

V,SLL;&;J\&ULGJ; qmjﬁdsgr'\cﬁ\éb;




uadlall
ks g eopilasall alagl) Laapll (3 b dalad) lBlal) 50 goinse Audpall o2 Jslim
el (8 Aage Apael Ausns a8 Jladll Laysal (Auhyll Ladgai byl g 5i/An gidall (puddl) daslas
o pddsan Dla e dllyy Jo (gia Lpilise dali) Jhainl Jo liajay il
Aaalad) 8 Laladl B 5510 45 a1 sl ) oyl (e AN OIS ¢ aasll Ll
Cpilagal) Ly (53 Ayma ol n cllly clguilage (o2l iudagll Lia)ll 3ans o Jaxi (i
il Gnadine S0pamn Lk Ailgde e PA o cdaalall & daladl QB 50 o
s loiay Lgbiags gy adlsl) (8 aag LS gallall Ay o ading 3 ¢ sl aasl)
Lahall Cileagi a8 cAllaally (Ailawyly cdlaadlall e dlaieV) &5 a8y (WS ol g lgie g
aaal o oLl 8 Lage g0 (5258 Aaslad) 8 Aalal) lBdlal) (o 2lag il gilisl) pe 220 )
Lad bzl ol P e Guiligall iidag Ly 3l 5a€ IS8 aalis 5 dhaall) o
O g5 Gl Cpilsally B o Jalglly aclaall alal) Jlaiy) delell clBlal) aosis
G cpilage 3o 6 Gl @l Gly AR bagen ga (lag Jelil) 8 ST dig yay Jelil

A Gl o e Lla 550 el 1305 ¢l 58 dagidall (sl dxals 8 Lalad)

Abstract

This study deals with the role of public relations in achieving job
satisfaction for employees. Al Quds Open University/Nablus Branch was

selected as a model role as an important educational institution in the




Palestinian society so it was important to learn about the role played by the
Department of Public Relations at the University and how it works to
achieve job satisfaction among its employees, in order to know the
satisfaction of employees. Through a random sample of 50 volunteer which
depends on a Descriptive analysis and focus on the study as same as it
role in reality. plus giving a specific description which represent the study in
kind and quantity, the study rely on Observation, questionnaire and
interview, and reached a number of results the most important results are
Public Relations in the university play an important role in the work of the
university activities, and contribute significantly to create employee
satisfaction through these activities. PR also uses the intercom between
the management and staff to achieve a kind of interaction and more
flexibility and to create a climate of confidence there is a Lack of public
relations staff in Al —Quds Open University/ Nablus branch, and this affects

the conduct of some activities.
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