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Al bl e e

Slo Al alaay) Gl s bl sda aojsil Aalll Ao cadiel M Galad) Ll
Bad Gilse Ay T () caledll S Gilie e ol Gl o clavsiall g
oa)lre & (ilaa (3) (axiy dlae & cilay (4) s Bilse Aapd & cilaa (5) i
JSh Laid saly dapy ety sady amilee Aapy @by ofingy Sl
(2007 51a) slocia
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rdual (sMlg J oY) Aubl) o (3lat A il

o 2\:1\9.11;'\.\\ daagSall Guylaall B Alalid) Bagall duagSall (ujlaall ehde  Guskal &5 L

S omalaal) I Glgag (e dddall Jlad cilladlaa
alelaal djlaall @lihatyly dnleall Glawgiall zhasa) & Jigadl 138 e L3
Jled ladlae A Ll 4SSl oplaadl 8 ALaLid) Bagall e sSall ojlaadl elyae (gudad

(5) ) Jsaall Cmy e tbionl) Jacosial) Cren LIS Age Cpsalaall i Cilgag (10 Akl

:GJ\Z\.'J\ XYY

(o8 ALaLa) Bagall dpasSal) Guaal) slia (Gadad Bl laal dyjlunal) cililad¥ly dlnd) Cillawsiali(5) Jsia

Caleall JHI Cilgay (oAbl Jlad clliblas b Aigill) daagSal) uladl

Lod | Gy | gl Jaal) |
Gl | bl

S0 0.59 4.04 Craladll jgall satll | .1

5, 0.65 4.03 pdailly alail) Clblee pda | .2

" 0.61 4.00 el zlgsall ks | .3

5yS 0.65 3.98 laall gaindl g dN |4

5 S 0.55 4.01 ALalid) Bagal) (Gabal ¥ laal du<l) )

oulaa) o8 Alelall agall daesSall Gajlaall ehae ki adly of (5) Jsaal) (e ey
Cabails (4.0) &b sl aled) 515 Clga (e ddall Jlad cilliblae 8 450 dyasSall
LaasSall Gojlaall ehae Gadai Ao Ju 1385 lgzpaaiVlaall 4400 Al e (0.55) (@lars
Glblainy dyleall Glbwgiall Canglp s & cdahall due (gl 5S4 dlalall 3a5all
sk Cpalaall gl sl Jadl (3.98-4.04) om Lo o VL) e duhall 3
Glblaia) laugie a5 el Guiid ¢(0.65-0.59) djlae cililasl daoudall malial
Bagall Al deal) Jled cilliblan 8 4530 daasSal) Goyladd) (30 ks o (e Jad

S A Ofisaaal G bl die (0] 58 Ay 88500 Lgaalaa jas dgag (e dLal)
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cabeilly el llee sl o Aaall pdinally AB ¢ ralaall gl soaill) YLl
Crabeall gl gaill Jlae Jumn 0 VLol iy 3hety Loy (Aalal) aliall sk
AD Jlae Jean ey (0.59) glune iy (4.04) lon Janssias S diipal) e
«(0.65)g)loxe <ilyaily (4.03) olaes Tasagiang Al diipall o Aaall painally
(4.00) loss Jassgiarg AEIEN dtpall (o abeilly el Glidee s Jlae Juang
572315 il A salls dacdpall maliall gl Jlae ola Lain ¢(0.61) (glase <alyails

(0-65) Gsine ity (3.98) s Jaussiass

Aslany) AN (ggime ) ciling 38 dnleall cllaugiall & 3ol cul€ 13 Lag gaaall,
One sample t-Testsaalg Lual (<) Jlid] Dalll Cwadiulbisn s Jedall jhaddl s
&3 (4= 1-5) sa5 g2l Jola s L) ) o 2l Joaall el Lald) i Saa
=5) oUW azle luig(0.8) sa 5l Joho ld anley (0.8 = 5/4) @y 5 Ao avad
Slels Aalll @iy G (1.8=0.8-2.6) (2.6=0.8-3.4)(3.4=0.8-4.2) (4.2=0.8
Lo JSI e dail) aent 438 Linge laall 138 Covn () dad IS 130 ( 4.2) 58 laa
G Ao iyl Jal e 138 (05S5 die JEY) Sl ) Ll b (o) ded cslS N
e Gaak gy e llatedl dplual) claa il s Alaan) A5 @3 (3358 3525
oo Aall Jled cllailae 3 Aol dpegSall Golaall 3 ALLEN sagall duasSall ol
Lusidl e Hlie Ligs Jeiall Slall o) Cumeayal) 830 jliaay cualaall i cilgag

Jdal (a9 danga O daad u"s:i u\‘lnjb S_‘s;b 2\_1:\zj\ ‘)1_.}'.'\;\ L_suaéum‘)w\ ({.'1:1 L_.SJS\ L;al.u.\;j\

relly (a6 (6) Jyanll eiling dudpal) paine e elld yans
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Sasall Luasall ulaal el (ulsd s (3 al) AN pandl Saaly Ll (<) Las) @iG(6) Jgsad
Calaall I Cilgag (e Ahal) Jlad cilliblas b Ligill) daagSall Guliall b ALali

3.4 jLad) 4.2 jadl) GilalY) | dawgiall Jlaall
Sig T Sig T Glad) | bl
0.00 4.342 0.00 7180 | 0.50039 | 4.0400 el igd paill
0.00 5.512 0.00 -8.550 | 0.61728 | 4.0008 | ), .Lea e R
0.00 7.234 0.00 -8.503 | 0.65929 | 3.9884 ) gl sl
0.00 5.654 0.00 6.512 | 0.65607 | 4.0387 [ L) pandl o ddbal
0.00 5.732 0.00 8719 | 0.55609 | 4.0170 3000 A

ool ehae Gulai adly (A ddlas] AN Gl G908 a5 (7) Jsad) DA e
Sleas (e Aball Jlas llailae 8 Lsill AuesSall Goladdl 8 ALLa) sasall daeiSall
CulS Gundlelall sasally daleidd) Vel gaeal ((4.2) Jlad) ge dijlie Gpeladl)
GaasSall Guladl) ehae Gub adly (b 3o a4l ) o 138y dllu (Q)ad aaes
sl cleag (e dball Jled cillilas 3 Ll Las€all ol 8 Alalal) sasall
(<) dad of L Jaadig ¢(3.4) Llamalls d3jlaad) cass Glld ((4.2) Hhaal) pe A3jlie Gaaledll
ool ehae Gula 28ly & ddlas) AV Gl 3958 asag pae Ao 1 Ju 3 cdaaga
Sleas (e Al Jlad llailae 8 Lgill AuesSall Goladl 8 ALLaD sasall daegSal

{(3+4) ) e 4jlae Cppaled) ki
duai (53l (S Ayl oy (BT (A L) 1Ll

Jlads clliblas b Ligll) duagSal) Guaall b calaall (520 dpnadil) daial) (Ssine L
S ageadl Cpalaall 11 Agag (e dyajal) Adal

sinnn Y laal dujliaal) cilihaiyly duleal) cillsgiall zhatal & Jlgadl 128 oo e
Adye Al Jled cilliilae 3 gl GaegSall Goladl 8 cpaaall (sa il daal)

—:elld s (7) Jsand) gt suleal Jacgiall Caen Ll
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o dadil) daall (Goiue Y laal dyjbinal) Cild)ailly dulual) cilbugiall (7) Joi
Gl Jlad clliilas b Al duagSal) Gulaall (b Galaal

ol | Gbad) | gl Jaal a3y
Shaall | el

.| 060921 | 3.6787 il s

5,8 0.48187 3.6403 (_;;u;;y\ awdl |2

. | 050498 | 40141 el

xS | 039853 | 3.7777 L

3 Aol e sSal) Golaall 8 cpalaal) (sa1 Apaiil) dacall adleil (7) dsaall (re ey
Slne Caliaily (3.77) ali 28 sl Cpalaall I dgag e dpal) Aol Jled cilailag
Loy Cpaleall il daall 3ga e Ju 1385 clgaseaiVlaall LISH 5l e (0.39)
@l Al daal) adly o e dill ahi) llaial Glagie JSig cduhall die (g3l 508
B Agag (e Aal) Al Jlad cilliilae 8 45l e oSall Golaall 8 Galedl)
saill) Vo) JS 8 sl e dahall de (0] 5,08 da) B)ige L aguasdi] Graleall

(s L) andl ¢ mddll 2l ¢ il

Lsgiar AV Al o gl saill Jlae Jas 288 Y Laall i Glay Laiy
) el o et daill Jlae Juas Lty ¢(0.50) gline ilails (4.01) oboos
el Ao elaa¥l sl Qe deang ¢(0-60) (@line ihaily (3.67) ales Jaigiass

1(0-48) s)luan il (3.64) los Tacigiarg 5aY g LY

s allaall (ggianal) N il 38 dlaal) Cillawsgiall 3 Ggpdll il 13 L ol
Cus One sample t-Testsaalg dual (@) jlod] Baldl crandiullin s Jesball Hladl)
w25 (4 = 1-5) say saal) Joh s Lgi) 3 e 2l Jahall Jloaall Eali) Caaa
(4.2=0.8-5) gl aule clug (0.8) o 58l Joda (lé anle (0.8 = 5/4) <y 5 e
52l el aald oy i (1.8=0.8-2.6) (2.6=0.8-3.4)(3.4=0.8-4.2)
S 1A Lol JSI e Aail) aend 43l ange Slaall 138 Coes () dad oIS 13 ((4.2)
Bosd 3as G2 o Capaill da) e 13 99<is ate JIY) Slaall ) Lok Al (<) dad
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Onalrall (52l dadil) daial) adly o cllaiadl dnleal) cllaagial) ¢ dilaas) AV @l
bl 5B Agang (e donyad) bl Jlas ldailae 8 45 A gSal) Goplaall b
i A lal) Tassiall e lae Ligsi Jodall Jhaall o) s cahyall 8130 lina gagasis!
e b aat dal ey danse G dad 05 () Jaydy Baaly Aall LAl s 4y A5l

telly 5 (8) Jsaadl giling duhyll adins

ulaal) (B Gaalaal) () dpudil) dauall (g B g R A (andl Baaly dial (@) LS| aIUK(8) Jsand)
Aal) Jled cllilage & 4igilll duqg<al)

2.6 bzl 3.4 bl 4.2 sl | Gilady) | dacgial Jlaal)

Sig| T |sig| T Sig T | e | olual
0.00 | 3.541 | 0.00 -7.44 0.00 -22.67 | 0.6092 ;.6787 eanall aa)
0.00 | 3.412 | 0.00 -7.31 0.00 -30.77 | 0.48187 | 3.6403 ;.;La;‘j\ 2l

- - 0.00 3.45 0.00 -9.753 | 0.50498 | 4.0141 _‘:_14_,‘3\ sal
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Al dpadll daiall (e B ddlasn) AND @) B8 25ay (7) dsaad) Dla e ey
(4.2) Jorad) e Djlie daal) Jlod cilliilae 8 dosill) LaesSal) Gojladdl b Cppaledl)
adl oy ey Al (Q)ad poes @l Cun Bpedil) daally ddlaiad)l Yl guend
Cillailae 3 Ll Aol ool G Cpaleal) (5ol Gacdil) daall (g5ine B (3550 llia
dad of Lia Laag ¢(3.4) Slaally A5l cass GlIN ¢(4.2) slenad) pe d3lke diall Jleds
el saill Joall Sladll o) Ja 1385 igall saill Jlae oo Vsl 8IS 3 Ll ()
Ju 1389 daage (&) dad prea o) (i Gua ¢(2.6) Jbaall &ladl o AN ((3.4) xie
ol B Gaaledd) (o) dpail) Al (grie (A Lilan] AV I3 B8 35 pe e

(3+4) Jbadl pe djlacdiall Jled clladlaa 8 45l daasSal)
rdual (oilly Gl dahal) e (3ot A i) - EG
) Al Jlad cilliblag 8 dgill) dagSal) (uyldall shda (Guuai Gum 2D La

Somaleall % dgag (pa Cpalaall (gl dudil) daually dlaldd) 5agall
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Ll Jelaag bl calilaiyly duleal) cllacgiall = hatial 5 Jlgad) 138 e Ll
shie Gub) dwhall e o A8l A3y (Pearson Corrolation Matrix) ¢ gu

C_‘,M\ PRV (9) ?EJ djjgj\ SET) c(u_..\.qla.a.“ z\:u.uul\ Mb AR BA| Edj;ﬂ u.u)\d.d\

(= (Pearson Corrolation Matrix) ¢ gy byl Jaleag 4dsiaa (9) Jgaad)

daally ) AU anidl) cilaty (Alaldd) Bagall (upsall shia (Gl oY) adl) cila

(Calrall Aadil
S5inn | Gl O Ogem BLD) Jala | Lseadil) daial) ALl Bagal
AVA) | dacdil) dawally Alelid) 5asad) Osaleall
Oaalrall Gy | dagiall | calasy) T giall
Ghaall | aadl | (gl RN
0.00 *%().288 0.39853 | 3.7777 | 0.55609 4.0170

(0.05) AVl (ggiee 2ie Lilean) AN il Anla) A 35ay A (9) Jsanll il juis
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AN (g5iese 2ie (**0.288) Wylabe Lt cpaleall 05 cilgmy (e Al Aicall Lo

.(0.00)

i (525 gyl Aaahl) Jljons (3o ) gl L

530 Aoil) Al Jlads cilliblas (b Asgilil) LaagSall Guglaall (palre il AT Ja
Clgiau ¢ gralal) Ja3all ¢ uiall) e ML Cpmalaall el daaally ALalddl 5agal
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Apal) Cilpda s Adlaial) geslisl)
Hgaal illy (AgY) Apadlls (3lai A ilial) <Yl

cilgay Glhugia dpy(a= 0.05 ) AV (ggiwa vie duilas) Ao cld Gg,8 329 Y
dagSal) (o) ‘ﬁ dlaliad) sagall dtagSall (uylaal) ¢)aa okl ﬁjb (.f Craleal) das

(Independent) (piliie (piic ganal (@) Jlid] Balill Coaddiul 38 Azl sda (asidly

=y (s (10) Jsasd) iy sample t-Test

il gA Alalid) Bagall diagSal) ulaal) shda (Gakal éb gA @udll Ayl t-Test jLas) (10) Jox>
caiall pita cus ddall Jlad cillidlage ‘._.,A Z\:.J..m\ doqgSall
(4 9iuia . . Al
vl (Q)‘Lu& Ay | Jawgiall KXY &’J <Y laal)
P
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B Opaleall gl gail

0.51773 | 4.1315 403 &l

**0.000 | -4.877 |0.67890 |3.8710| 299 | & | atailly il e sk
0.54857 | 4.0971 | 403

:-.‘
‘;u
*¥0.000 | -5.131 | 074288 [3.8428 | 299| & | .o glgiadl ks
0.56692 | 4.0965 | 403

. z

]
-5.708 | 0.63674 | 3.8809 | 299 S £ ganal)
**0.000 0.46336 | 4.1179 | 403 S

((X= 0.05 )szlum e \:\:\L«AAE Jla%*

Aaitl) (e J3 dagdll 0285 (0.00) A AV (ggine o) caladl (10) a8y Joaall (ya ey
3 Bas lia 4l i Can Al Juis Y Lals @il ¢(0.05) a5 dcaill b 523al
Bagall ZoagSall Lujlaall ehre ks adly 4 (0= 0.05) AVl (g 2ie ddlas) AN
O G cpaial) yuaiad (gha0 Al Jled cilliilae 8 &gl A ool Goyladl) 8 ALl
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25l leal B siall (e o) UM el Jacasiall ¢55S LY il il (3 5l

S e S ALl Basall alaia) eaal AUY) o) D) dal) sda i
e RS pladal g O iy
tgaal (Ally L) Apua il 3lai () il :Lith

cilgay Glhugia Gpy (0= 0.05) AV (Sgiwa ie duilan) Ao il Gg,8 aagi Y
LsagSal) uplrall B ALaLad) Bagall iagSall (ulal) elite (Gadai pdly (b cpalaall S

el Jagal) il (gaididall Jlad cilliblas A dygilil)
dnleal) Olawgial Zalll crandiw) alell Jagall juria daleiall dica @l daa (asaly
b one sp LS bl calSy Al el ( one way ANOVA) salal! cplall lasls

ol (11612 ) calsand
Gutaal) (b ALalal) 5agall duasSal) Gajlaal) shita Gaksd adly dbaal) Cillasiall (11) Jsaad
(ralall Ja3all el (a3 Gpalaall I dgag (e dbal Jlad cilliblas b Lgilll) LuagSal)

Shai¥) | daeusial ) _aidiall ¥ laall
Shaad | bl
0.57295 | 3.9944 | 59 J Calaall igall gall
0.58964 | 4.0504 | 527 sy
0.60562 | 4.0158 | 116 Le clady
0.59039 | 4.0400 | 702 A g ganal)
0.62164 | 3.7990 | 59 askia
0.62017 | 4.0089 | 527 sl aulailly alal) cililes gk
0.58567 | 4.0665 | 116 Le el
0.61728 | 4.0008 | 702 A g ganall
0.64347 | 3.7521 59 ask uall g lgial) gk
0.65820 | 4.0178 | 527 sy
0.65301 | 3.9752 | 116 Le el
0.65929 | 3.9884 | 702 A £ ganall
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0.58005 | 3.8207 | 59 ask
0.55195 | 4.0347 | 527 oS
0.54796 | 4.0364 | 116 Lle il
0.55609 | 4.0170 | 702 S gsanal

(oalal) Jagall yuaie lal dpleat) Jalug¥) 8 (g8 @llia o (11) dsaall PA e ey

13) saaillgaghiall adloal Lglaly Liball cilad )l 238 mdlial dylual) Jabag¥) el cul€ can

tlld maagy (12)dsandly galaY) cplall Jias ladlgialiliodi

Bagall duagSall uylaal) ehida (Gaudal adlsad (39 Al AV (alal) cplidl) [Lad) @il (12) Jsad)
ol Jagal) el g didal) Jlad clliblae (B Augill) dpagSal) (ujlaall B ALl

Gyia | dad | bl | ala | gsem bl jdas Jlaall
Ay | (d) | clwad | Al |l
0701 | 0356 | 0124 | 2 | 0288 | il o il | comainall igall gl
0349 | 699 |244.093 | zuaiu ol )
701 | 244.342 S @;_Mx\
*0021 | 3887 | 1469 | 2 | 2938 | -yl g oo | aldl cble ks
0378 | 699 |264.164| a4 ol iy
701 | 267.102 S @;_Mx\
*0.013 | 4378 | 1885 | 2 | 3769 | il o oyl | sl glesdl ks
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(0= 0.05 AV (s5ime e dilean] AN i3 Gg b a4l Gaiié (0.05) a9 il
o Asill) e gSall ool 8 gl saill dnesSall Guplaall ehase Gondas adly )
Gl il ligiaall (gl G il alall Jagall Huaidd (ghad diall Jlad cillailae

C._;il_"u} :\:u\_.«.u;j\ Q\L—Aﬂjm\ (R (:\__j.la_m k"_il_vw)(LSD) J\_ﬁ;la "\\U\ CaedAt )

:ld Al (13c14&15c16)d}dﬂ\

sal) Aragal Guplaall e (Gadad adly (b (3ol AV Lused) el LSD HLa4) milii (13) Jsaa
(sl JR3all el (g3 Abal) Jlad cilliblas (b Asgill dpas€al) Galaal) (B Cpaleall gl

Lle alu)ys EITLY agka LA
*0.2314- *0.4321- sk
*0.3321- el

Lle by

(a=0.05) ANV (g5iue 2ic Lilian) JIa*
bl Jagall Ciligie Ga ileas) AN I3 g8 352 (13) Jorad) Pla (e oy
t ) il e cnlS Cum

coessllSll llaly (esnsliSilly ashall ) G @

Aadell bl llaly (hedl cluhally agball ) ¢ o

Laled) cluahal) by (Lbedl ciliahyally GusnyslSAl) oo @

(14) Joxd
clales paphatl dsagSal) (uylaal) ehaa Gaubi adly b (39l AN sl lisliall LSD L) auilis
alad) Jagall il (g dddal) Jlad cillilas b Augill) dagSal) upaall b alailly auladl

ble clas Gusu S pska el
*(0.11318- *0.3170- asha
*0.4219- DesnslS;
Lle by
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IS llaly (GagnysllSally ashall ) G o
el bl allaly (Wl cludyally askall ) o @
L) byl allaly (Ll cilidyally ugnyoISA1) o @
(15) Jgxd

b Al Uil gkl A gSall Gulial) slita (Basksi ly B (3au AN Luandl ciljliall LSD jlid) geilis
(alal) Ja3al yiial (a5 Adcal) Jlad cilliblas b il Ayag€al) Gujlaal

We il CosnslSs I i taal
*0.3195- *0.5319- asha
*0.6142- sl

Lle by

(00=0.05) Y (ggine die Lilean] JIa*

el Jagall Cligiie Gos ddlias) AN @3 G558 2529 (12) dsrall DA (10
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el cluyall pellialy (L) clupally ashall ) on @
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(16) Jsead

aesinally ABall A gSal) Gajlaal) slia (Gadad aBly B (3l A Apandl lijlaall LSD s il
() Jagal) piial (ga3 Adall Jlad ciliblae (b Al duagSal) Guplaal B daal)

Lle by wesnsllSs psho il )
#0.56219- *0.3317- sk
*0.2195- wessllS
Lle by

(a=0.05) AV (ggiun i Lilaas] JIa*

ol sadll e ol Gua

el & mllaly (Gugndl&illg aglall ) G @

el bl adlaly (L) ciludyally ashall ) o @

(17) dsaad

Wladl sl pall pellialy (bal) ciladyally QugnpsllSH) G o

ALalal) 5agall dasSal) Gajaall el Gask adly B (3l AV dpand) lijaall LSD jLaa) guilis
(alall Jagal) il (535 dbal) Jlads cilliblas b Ligilll dpas€al) Gujlaall b
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gl mllialy (usnysll&illg aghall ) G @

Al Syl allaly (Ll Sldyls asbill ) (s @

Ll ) ellaly (el claylly Gasy IS G @
lguai llg QY ARl et Al i) < B

b Glgag Glhugic G (0= 0.05) AVl (ggiue vie ddlas) ANV ) 3558 2263 Y
ot sl AaegSall alaal) L ALalil) 53sall A s€all ulaall e Gk adly S ehadll
Byall il yuatial (620 deall Jled calladlas

Gllasgiall ABalll crardind BlaY) & 5pall Cilgie e dalaiall dica gl daia (asdly
o LS il culSy dlfial) ciliall ( one way ANOVA) galal) oulill laafs dulual)
—:oudll) (18,19) Calganll (8 (e

Al ApasSal) Guylaall b ALLA Sagall duas€al) Gulaal) el Gakd adly Aylaal) cillagial) (18) Jsea
Bkl Clpion il (55 Cpaleall S Cilgag (e Akl Jlads cilliblas (b

haddl | B el dal) <Yl
Glaall | alwal)
0.58456 | 41361 30 Liwia JB Cmalaall gall gaill
0.55414 | 4.1156 93 Clsie 5 30 BB ) A (e
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gﬁ 2\:154&\ daagSall (ujlaal) ‘._,A Onalaal) sl duudil) dauall (Sgiua gﬁ Goudll Ay t-Test Lis)(21) Jyx
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Abstract

This study aims at identifying Reality of Implementing Principals of
the Secondary Government Schools in the West Bank of Total Quality and
its Relation to the teachers' Mental Health. Also, it aims at Studying the
effect of some variables on the subject of the study like (gender, scientific

qualification, years of experience, directorate).

In order to achieve the objective of the study, the researcher
developed a questionnaire consisting of two axes: The first axis: It relates
to the application of total quality, and it distributed in four areas
(professional development of teachers, development of learning and
teaching processes, curriculum development, community relations). The
second axis concerns the reality of mental health and it distributed in three
areas (personal dimension, social dimension, professional growth). Also,

the study tool has been measurable for reliability and credibility.



The questionnaire has been developed, consisted of (65) sections,
and distributed to a sample of (702) teachers, which were selected by
random stratified method. After compilation, they were coded and entered
into the computer and processed statistically using the social statistical

packages (SPSS).
The study results showed the following results:

1. The implementation of secondary school principals in the northern
West Bank governorates of TQM from teachers' point of view has
reached a great extent in all areas (professional growth of teachers,
relationship with the community, development of teaching and learning
processes, curriculum development).

2. The reality of the mental health of teachers in secondary government
schools in the northern West Bank governorates from the viewpoints of
teachers themselves is highly available in all fields (professional
growth, personal dimension, social dimension).

3. There is a statistically significant positive correlation between the
levels of total quality and psychological health of teachers in secondary
government schools in the northern West Bank governorates.

4. There were statistically significant differences at the level of
significance (o = 0.05) between the average responses of the sample of
the study to the degree of application of secondary government

secondary school principals in the northern governorates of the TQM



due to the variable of scientific qualification and for the postgraduate

group.

5. There were no statistically significant differences at the level of
significance (o = 0.05) between the average responses of the sample of
the study to the degree of application of secondary government
secondary school principals in the northern governorates of TQM due
to gender variable, years of experience, and administration.

6. There were statistically significant differences at the level of
significance (o = 0.05) between the mean responses of the sample of
the study to the reality of mental health of teachers in secondary
government schools in the northern governorates of the West Bank
due to gender variable and for females.

7. There were no statistically significant differences at the level of
significance (o = 0.05) between the mean responses of the sample of
the study to the reality of mental health of teachers in secondary
government schools in the northern governorates of the West Bank
due to the variable of scientific qualification, years of experience,

and administration.

According to the study results, the researcher suggested a number of

recommendations, the most important of which were:

» The establishment of a comprehensive quality management center in
the educational institutions, which is affiliated to the Ministry of

Education in order to develop the possibilities of educational



institutions and achieve their objectives and address the
shortcomings.

To increase coordination with the academic institutions and training
centers available, in order to formulate a clear policy for the concept
of TQM, and to communicate with modern developments.

To develop the human relations between the teachers, and between
them and the administration, students and parents within and outside
the school community, so that these relations are based on the basis
of respect and mutual appreciation and constructive cooperation,
because of the great impact in raising the level of educational

performance in general.



