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Abstract

This study aims at identifying the role of training in developing the
public relation employees' skills at “The Palestinian
Communication Group”. To answer the main study question, the
descriptive method has been used for its suitability to this kind of
studies. The researcher used the quantitative and qualitative
approaches as they achieve the objectives of the study, and
accordingly, the researcher used the questionnaire and interview as
two tools for the study, distributed among 26 individuals, the total
number of the PR employees at the examined institute. The study
showed that there is a very high degree of responsibility towards
the role of training in developing the public relation employees'’
skills at “The Palestinian Communication Group”, very high
degree of responses on the seven study domains, in addition to no
statistical differences attributed to the variables of gender,
experience and training sessions. On the other hand, there are
statistical differences attributed to the variable of qualification in
favor of B.A certificate, Because the occupy practical positions

related to external customers directly so the need training sessions.



The questionnaire results are in line with the interview results in
strengthening the values of belonging and loyalty among public
relations employees are very high, the importance of owning new
skills in personal development, and a qualitative addition to the

tasks by the employee.

According to the study results, several recommendations have been
articulated, such as the need to strengthening the values of
belonging and loyalty among public relations employees, the
importance of owning new skills in personal development, in

addition to encouraging more research in the field of this thesis.



