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Abstract

The Customizable Service Provider Platform is a versatile solution comprising a mo-
bile application and a website tailored to empower a wide range of service providers,
whether they are established companies or individual freelancers. This project aims
to streamline the service request process for clients and enhance efficiency for ser-
vice providers, addressing complexities across various domains such as homecare,
gardening, electrical services, maintenance, and more. The platform integrates fea-
tures from existing platforms, offering a unified and highly customizable space for
service providers to personalize their offerings. Noteworthy functionalities include
service categorization, pricing, and request management for providers, along with a
straightforward booking process for customers. The application facilitates commu-
nication through a notification system and chat functionality. Different user types
enjoy varying privileges, with administrators having full control over customization.
The platform’s significance lies in its ability to cater to the diverse needs of service
providers and clients in a unified manner, acknowledging the varied structures of ser-
vice providers, be they companies or freelancers. With a focus on customization and
efficiency, the project responds to market demands for a comprehensive, adaptable
service provider solution that accommodates the nuances of different organizational
types. The platform is developed using modern tools and technologies. React was
used for web front-end development, React Native for mobile app development, and
Spring Boot for the robust back-end infrastructure.



Chapter 1

Introduction

1.1 General Background

In an era where service provision spans various domains, the Customizable Service
Provider Platform emerges as a comprehensive solution, addressing the complexities
faced by both service providers and clients. Challenges in service customization,
scheduling, and communication are common across diverse sectors, from healthcare
to household maintenance. The platform offers a one-stop solution, unifying the
management of various service offerings, and meeting the needs of both companies
and freelancers.

1.2 Objectives

The primary goal of this project is to simplify and enhance the service-seeking ex-
perience for clients while optimizing organizational processes for service providers,
whether they are established companies or individual freelancers. Specific objectives
include improving the service requesting process and management, increasing cus-
tomer satisfaction, and providing service providers, regardless of their organizational
structure, with a unique, customizable space. By integrating features from popular
platforms, the project aims to foster efficiency and personalized service delivery for
a diverse array of service providers.

1.3 Significance

This platform’s significance lies in its ability to cater to the diverse needs of service
providers and clients in a unified manner, acknowledging the varied structures of ser-
vice providers, be they companies or freelancers. With a focus on customization and
efficiency, the project responds to market demands for a comprehensive, adaptable
service provider solution that accommodates the specific details of different organiza-
tional types. The integration of modern technologies ensures scalability, positioning
the platform as a cutting-edge solution for a wide range of service providers.



1.4 Organization of the Report

The report is structured to provide a comprehensive understanding of the Customiz-
able Service Provider Platform. Following this introduction, chapter 2 delves into
the theoretical background and previous work, setting the foundation for the project.
Chapter 3 outlines the methodology employed in developing the platform. Chap-
ter 4 presents results and discussions, offering insights into the project’s outcomes.
Chapter 5 combines conclusions and recommendations, providing a holistic overview
of the project journey.



Chapter 2

Theoretical Background and
Previous Work

2.1 Theoretical Background

2.1.1 Service Management

Service management encompasses a range of strategies and practices aimed at deliv-
ering high-quality services efficiently. Key concepts include service categorization,
pricing strategies, appointment scheduling, and customer feedback mechanisms. By
integrating these principles, service providers can enhance operational efficiency and
improve customer satisfaction.

2.1.2 Digital Platforms

The spread of digital platforms has transformed the way services are delivered and
accessed. These platforms facilitate seamless interactions between service providers
and clients, offering features such as real-time booking and personalized user ex-
periences. Understanding the dynamics of digital platforms is crucial for designing
effective solutions that meet the evolving needs of users.

2.1.3 User Experience Design

User experience (UX) design focuses on creating intuitive and engaging interfaces
that optimize user interactions with digital products and services. Principles of
UX design, such as usability, accessibility, and visual hierarchy, play a significant
role in shaping the overall user experience of the Customizable Service Provider
Platform. User-centric design principles revolve around creating products, services,
or interfaces with the end user in mind. The primary goal is to ensure a positive
and satisfying user experience. By prioritizing user-centric design principles, the
platform aims to enhance user satisfaction and engagement.



2.2 Previous Work

Previous development efforts have explored various aspects of service management
platforms and digital solutions for service providers. While existing platforms offer
valuable insights and functionalities, they often lack the flexibility and customiza-
tion options required to meet the diverse needs of service providers across different
industries.

Service-oriented businesses face challenges and opportunities when it comes to
scheduling services, allocating resources, and managing customer relationships. We've
noticed hurdles in existing platforms, particularly in terms of flexibility and cus-
tomization. Many platforms struggle to accommodate the diverse requirements of
service providers across different industries. Gaps in functionality and user experi-
ence have been recognized as areas that need attention in the development of future
solutions.

Additionally, previous work has highlighted the importance of scalability and
data privacy in the context of digital service platforms. As the demand for online
services continues to grow, ensuring robust infrastructure is essential for building
trust and reliability among users.

While various platforms excel in specific functionalities, the integration of fea-
tures from existing platforms has been a less-explored area. The Customizable
Service Provider Platform distinguishes itself by offering a unified space where ser-
vice providers can personalize their offerings, drawing inspiration from successful
features across different platforms.

By building upon the lessons learned from previous works and addressing iden-
tified gaps, the Customizable Service Provider Platform aims to provide a compre-
hensive solution that empowers service providers and enhances the overall service-
seeking experience for clients.
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Chapter 3

Methodology

In this chapter, we dive into more details about the implementation of the solution
for the previously described problem, discussing the work we’ve done to deliver
the final value to various stakeholders that will benefit from this platform namely:
companies, company employees, self-employed individuals, customers, and system
admin. In addition, a comprehensive overview of different technologies and tools
utilized throughout the development process, and the user interface for both mobile
and web platforms will be provided.

3.1 Standards and Specifications

In the development of the Customizable Service Provider Platform, a selection of
powerful tools and frameworks ensured robustness, efficiency, and scalability, align-
ing with established standards and specifications. Here is a highlight of the key tools
and their roles in adhering to industry standards:

1. Programming Languages and Frameworks:
e Front-end Development: React facilitated the creation of dynamic
user interfaces.

e Mobile App Development: React Native enabled cross-platform mo-
bile app development for a unified user experience.

e Back-end Infrastructure: Spring Boot prioritized convention over con-
figuration for efficient application development.
2. Integrated Development Environments (IDEs) and Tools:
e IDEs: VScode and IntelliJ provided feature-rich environments for seam-
less coding and debugging.

e Containerization: Docker ensured consistent deployment across diverse
environments.

11



3. Version Control and Deployment:
e Version Control: GitHub streamlined collaborative development and
effective code management.
e Deployment Workflows: GitHub Actions automated deployment work-
flows for efficient releases.
4. API Development and Documentation:
e API Development: Swagger standardized API interfaces for improved
usability.

e Documentation: Postman and Swagger offered comprehensive docu-
mentation for transparent API insights.

user-controller auth-controller
Jusers/{id}/notification-token/{notificationToken} /register/enployee
Jusers/{id}/chat-token/{chatToken} POS /register/customer
Jusers/{userId}/uploadImage EMN /register/company

Jusers/{id}/notification-token SEM /10gin
Jusers/{id}/chat-token
Schemas

supply-controller
Address

/supplies/{id}

/supplies/{id} Image >
‘ /supplies/{id} e
/supplies
Supply >
/supplies
User >
/supplies/{supplyIld}/uploadImage
service-controller ServiceFeedback v ¢
i

/services/{serviceld}/add-supply/{supplyId}

/services/{serviceld}/uploadImage 3

/services Appointment >

Figure 3.1: Swagger documentation

5. Database Management:

e Database System: MySQL served as a reliable relational database man-
agement system.

e Cloud Deployment: AWS RDS ensured security, automated backups,
and scalability for the MySQL database.

6. User Interface (UI) Enhancements:

e Search Functionality: Algolia provided instant search capabilities for
quick and efficient user experiences.
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e Calendar Integration: FullCalendar seamlessly integrated calendar
features for effective service scheduling.

7. Real-time Communication and Notifications:

e Firebase: Firebase was integrated for real-time chat and notification
functionalities, enhancing user engagement.

These aspects underscore its value and importance in aligning with industry
standards and specifications. The utilization of Swagger for API development and
documentation, coupled with deployment on AWS RDS, demonstrates a dedication
to transparency, reliability, and scalability — foundational elements of the Platform.

3.2 Constraints

e Free Tier AWS Plan: We encountered constraints during the project, par-
ticularly in the hosting of our backend server, which runs in a Docker container
on an EC2 instance, and the deployment of our database to AWS RDS. These
limitations were attributed to the selection of services eligible for the AWS
free tier.
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3.3 User Interface Overview

3.3.1 Mobile

In this section, we explore our mobile interface, focusing on user-friendly design. We
aim to ensure a seamless experience for customers to search and book services that

fit their needs.

General Screens

e Main Landing Screen

Welcome!

All Your Needs, All At
Your Fingertips!
A wide Range of Services and

unique Experiences.

Get Started

Welcome! Welcome!
All Your Needs, All At All Your Needs, All At
Your Fingertips! Your Fingertips!
A wide Range of Services and A wide Range of Services and
unique Experiences. unique Experiences.
Get Started Get Started

Figure 3.2: Landing screen for the app

14

Welcome!

All Your Needs, All At
Your Fingertips!
A wide Range of Services and

unique Experiences.

Get Started



e User can choose to log in or create a new account as a customer or worker.

csPpP

Finding And Booking The Services You
Need Has Never Been Easier!

Create Your Account

( Sign Up

Already Have Account?

C Login

Figure 3.3: Getting started Screens

(ON] o &

Join as Customer >

Searching for professionals to serve
diverse and exceptional services?

Join as Worker >

You're skilled in your working field and
aim to attract new clients?

e Log In screen, user inputs are validated before sending to server.

cspPp

Log in to your account

Email Address

shahd@gmailcom

Password

Register Now

csrp

Log in to your account

Email Address

shahd@gmail.com

Password

Register Now

Figure 3.4: Log In screen
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Password

Forgot Password?

Are you a new customer?
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e Customer Sign Up pages

Customer Registration < Customer Registration < Customer Info

CSPpP CSPP CSPP

Account Info Account Info Personal Info

Email Address Email Address Full Name
our er ddres I

Please enter your valid email

Password Birthday
Password .
y 3 +
dassword B nter your birthday
Confirm Password Please enter your password Phone number optional
irm your password Confirm Password Enter your phone numbe
City

Confirm your password

Address Line 1

Next Register

< Customer Info

CSpPp

Personal Info

Full Name

Ahmad

Birthday

1999-01-28

Phone number optional

0569123123
City

November 26 1997
December 27 1998
January 28 1999

February 29 2000
March 30 2001

Address Line 1

Rafedia

Confirm - -

Figure 3.5: Customer Sign Up Screens



e Worker can sign up as a self-employed individual and have the full potential
to add services of his own and accept customer requests and complete them,
or register as a company employee and his company admin will be the one
responsible for assigning customer requests to him.

< Worker Registration < Worker Info

LON) o & LON] 0 &

Account Info Personal Info
Email Address Full Name
worker@example.con Mohammad

Password Birthday
1992-05-21

Confirm Password Phone number oo
0569123456
City

Jenin

Address Line 1

City center

< Work Info (4 Work Info
LON) M & LON] b o
Work Details Work Details

Years of Experience

Your Employment Status:

@ Company Employee Your Emgilayment: Status:
you work for a company that's registerd in this
Jatt
platform (O company Employee
Q selt-Employed you work for a company that's registerd in this
you work as individual professional, freelancer, or platfomy
Il business owner
a small business owne @ selr-Employed
You work as individual professional, freelancer, or
Select the company you work for: a small business owner

PowerFlow Systems

Figure 3.6: Worker Sign Up Screens
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Worker Screens

e Worker Home Screen: worker can obtain quick access to new requests from
customers if he self employed, or requests assigned to him by his company
if he is a company employee. Additionally, the home screen displays today’s
schedule, including upcoming bookings to enable workers to efficiently organize
and never forget about any booking, when press any of these requests a screen
with full details will be displayed.

COF e 10 O e T COF e RS
= Home = Home = Home
Hello, Emily Employee! Hello, Emily Employee!
New Requests view all
My Services + Next Request N My Services + Next Request > You have 2 new requests
3 in Oh 54min q in Oh 39min
Cleaning Services el

Q Nablus,Rafedia

New Requests view all New Requests view all 2024-02-13 11:00 am- 12:00 pm
You have 1 new requests You have 2 new requests
Painting Pending
Cleaning Services Pending Cleaning Services Pending @ Nablus,Cedar Road
Q Nablus,Rafedia Q Nablus,Rafedia 2024-02-26 9:00 am- 10:00 am
2024-02-13 11:00 am- 12:00 pm 2024-02-13 11:00 am- 12:00 pm
|
Painting Pending
Q Nablus,Cedar Road Schedualed Today open calender
open calender
Schedualed Today P 2024-02-26 9:00 am- 10:00 am You have 1 requests schedualed today

You have 1 requests schedualed today
Premium Cleaning

Premium Cleaning Q Nablus,Nablus
Q Nablus,Nablus Schedualed Today open calender 2024-01-29 5500 bt BT
2024-01-29 7:00 pm- 8:00 pm

You have 1 requests schedualed today

] O *.2] L] o *.2] L] O *.2]

Figure 3.7: Worker Home Screen
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e Side NavBar to navigate through different pages of the app.

employee2@example.com

@ Account Info

Request History

[}

Calender

&

Services

Supply

Messages

Notifications

B » 2 3

Reviews

[> Logout

® 0 @

Figure 3.8: Side Navbar

e Request Details Page: with full information about the appointment, status,
location and the customer who order this request, with the customer choices
and preferences.

ey ™ 1 T AR
< Request Details & Request Details

Cleaning Services Cleaning Services

Date 2024-02-15 Date 2024-02-13

Sl

Time 11.00 am- 12:00 pm Time 11:00 am- 12:00 pm

Status Pending Status Pending

Location Nablus @ showonMap Location Nablus @ showontap

L @ Ahmad & Chat Customer 2 Anmad # chat

_, 0569123123 ® copy R 0569123123 @ copy
Options Details Supplies

Options Details Supplies

Customer book the service with these options
Place Description

details about the place to cleaned and its state
[V eco-friendly +10m

the chemicals used in cleaning are green My home with 3 rooms, kitchen and livin...

Toatl Cost: 110w

Toatl Cost: 110

Figure 3.9: Request Details Screen
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g

)

A

Request Details

CO= I

<

Request Details

Cleaning Services Cleaning Services
Date 2024-02-13 Date 2024-02-13
Time 11:00 am- 12:00 pm Time 11:00 am- 12
Status Pending Status |
Location Nablus @ show on Map Location Nablus
Customer @ Ahmad & Chat Customer @ Ahmad
R 0569123123 @ copy S, 0569123123
Options Details Supplies Options Details

Place Description

details about the place to cleaned and its state

My home with 3 rooms, kitchen and livin...

Decline

Toatl Cost: 110y

Place Description

Request Details

Premium Cleaning

Date 2024-01-29
Time 7:00 pm- 8:00 pm
Status Done
Location Nablus @ show on Map
Customer 3 SH ® Chat
R, 0569170271 @ copy
Options Details Supplies

Customer book the service with these options

(¥ Include window cleaning +50

Chose this if you wish to add window cleaning with
this service

Toatl Cost: 345p)

:00 pm

@ show on Map

@ Chat

® copy

Supplies

Request Details

Premium Cleaning

Date 2024-01-29
Time 7:00 pm- 8:00 pm
Status In progress
Location Nablus @ show on Map
Customer @ sH @ Chat
<, 0569170271 @ copy
Options Details Supplies

Customer book the service with these options

details about the place to cleaned and its state

My home with 3 rooms, kitchen and livin...

Toatl Cost: 110

(M Include window cleaning +50

Chose this if you wish to add window cleaning with
this service

Toatl Cost: 345

Complete

CO= I Ak
< Request Details

Painting

Date 2024-02-26

Time 9:00 am- 10:00 am

Status Canceled

Location Nablus @ show on Map
Customer 9 Mark User @ Chat

%, 9990001112 @ copy
Options Details Supplies

Customer book the service with these options

E,/ Extra Painte for your own

+28 W

you can get painting to use in cases where any

issue happens

Toatl Cost: 288y

Figure 3.10: Different status for request with different action for each.
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e Request History page: where worker can see full history of all requests, worker
can search for a certain request by service name, customer name or email, and
also can filter requests according to their status.

Request History = Request History Request History

Q a 4d Qo
Pending In progress Pending In progress Pending In progress
- — — e Done Conceled

Cleaning Services Done Painting - Premium Cleaning

Q Example City,line 1

2024-01-21

Painting
Q Nablus,Cedar Road

2024-02-26

10:00 am- 11:00 am

Pending

9:00 am- 10:00 am

Q Nablus,Cedar Road

2024-02-26

Premium Cleaning

Q Nablus,Nablus

2024-01-29

9:00 am- 10:00 am

7:00 pm- 8:00 pm

Q Nablus,Nablus

2024-01-29

Cleaning Services

Q Example City,line 1

2024-01-21

7:00 pm- 8:00 pm

Done

10:00 am- 11:00 am

Cleaning Services ) Cleaning Services P Cleaning Services Done
Q Example City,line 1
w e r t u i o w e r t ulifo
20200121 1000 am- 1100 ajwiejrjtjyjul!jojp ajwiejrjtjyjulljoje
a s d f gh j k | a s d f g h j k |
Cleaning Services Foilin — —
Q Nablus,Rafedia P2 Z X ¢ V. b nm & o z' x'clvibinim &
2024-02-13 11:00 am- 12:00 pm B e W
123 @ space return 123 @ space return
" = @ ® 9 ® o

o Y Akl
= Request History
Q
Pending In progress
Done (¥ canceled

Cleaning Services

@ Exampls Gityline 1

2024-01-22

Canceled

10:00 am- 11:00 am

Figure 3.11: Searching Requests

O A4
= Request History
Q
Pending « In progress
Done (M canceled

Premium Cleaning

@ Nablus Nablus

2024-01-29

Cleaning Services

Q Example City,ine 1

2024-01-22

7:00 pm- 8:00 pm

Canceled

10:00 am- 11:00 am

Figure 3.12: Filtering Requests
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In progress

el ™Y
= Request History
Q
Pending
(& pone (¥ canceled

Cleaning Services

@ Example Gityine 1

2024-01-21

Cleaning Services

@ Example Cityine 1

2024-01-21

Cleaning Services

Q Example City,line 1

2024-01-24
Cleaning Services

Q Example City,line 1

2024-01-22

® ]

Done

10:00 am- 11:00 am
Done

10:00 am- 11:00 am
Done

10:00 am- 11:00 am
Canceled

10:00 am- 11:00 am

@




e Worker Schedule: offering workers a clear overview of their upcoming requests
and appointments to never miss any booking, when clicking on any appoint-
ment, additional details will appear.

Calender

Your Schedule

3days week

hbdd T hbEad
= Calender
Your Schedule
schedule day week schedule
(29] 30 31

Premium Cleaning

Calender

Your Schedule

day

2.2

21

24
25

29

26

3days

Cleaning Services

Cleaning Services

Cleaning Services

Cleaning Services
Cleaning Services
Premium Cleaning
Cleaning Services

Painting

]

e

l Premium
Cleaning
(.24 " ] (.24
Y )= Y
= Calender
Your Schedule

22'

Cleaning Services

Cleanina Services.

Premium Cleaning >
Date 2024-01-29
Time 7:00 pm- 8:00 pm

Status

Location

Customer

Nablus
2 sH @ Chat
<, 0569170271 @ copy

Figure 3.13: Calendar View for worker appointments
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e Supplies: workers can add supplies to use in their services by assigning supplies
to specific services they offer, enabling them to provide a comprehensive and
specialized service, This enhances customization options for users by allowing
them to choose whether to have specific supplies with their service requests.
Additionally, This will increase transparency and clarity in service offerings.

CI= hEH] = e q:0-
< Add Supply < Add Supply
Supply Name: Supply Name:
Tool Tool set
Description: Description:

Afull package with hard set

Please enter supply description

Price:
Price:
180
Please enter price Pick Image:
Pick Image:

please chose image

Ga)

Cancle save Cancle save

[S=E ™ Fior

Supply

Total: 7 4+ Add Supply

8

Red Paint

Description:
red paint for general use

Available Qusm

Success

Supply Added Successfully! Tool set

Description:
Afull package with hard set

Available Q180w
pliers
) Description:
i used for several things
Available Q250

" 0 (€.

Figure 3.14: add supply page and Supplies
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e Services: self-employed workers can add their own services, while company
employees’ services are assigned to them by their company, both types of
workers can see their services with a few insights about each service.

COI= o

Services

Total: 4 +  Add Service

Cleaning Services

CATEGORY: Electricity MODE: Instant Booking
Option Input Supply
2 al 0
Requests:
@ 410w Pending il
M
410w In progress 0
& Done &
om Canceled 1
Available &) from: 100 0
Move furniture
CATEGORY: Furniture Moving MODE: Consultation
Option Input Supply
0 ak 0
Requests:
@ on Pending o
A
ow In progress 0
Done 0
ML

Figure 3.15: Services Screen
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for self-employed workers and after clicking on add service button the process of
adding a service follows these steps:

1. Chose Category

COI= I a:wv

Category

Chose Category: Painting and Coating

C‘;—i

Computer System
Maintenance

7‘ )
~

4

Cleaning

No Category Chosen

please chose service category

Cancel

Painting and Coating

Figure 3.16: choosing category for the new service
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2. Enter General Details: in this step worker will set the general details about
the service, we have 2 modes for services, the first one is instant booking
where customers have the ability to specify their preferred date and time for
bookings. The availability of time slots is aligned with the worker’s schedule
and existing appointments, ensuring no conflicts arise with other bookings,
the second is consultation mode where no prior appointment is specified by
the user, instead, the worker will analyze customer request and provide the
suitable appointment then get back to the customer with his offer and take
his approval on it.

CI= I q:¢v CI= v

Category General Category General

. Service Name:
Service Name:

Painting Fainting

Description: Description:

Very unique and distinguished quality of
painting an drawing service, delivered all

Please enter service description colours you like, which are generated with
our own colour mixing machine

Price:

Price:

220

Please enter price

lstent Beoking O Instant Booking ()
Do you want customers to be able to book on

specific date and time directly depending on
your availability?

Do you want customers to be able to book on
specific date and time directly depending on
your availability?

: f‘i

Pick Image: Pick Image:

please chose image

Py

(e . ()

Figure 3.17: Add service general details
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3. Add options and variants of the service: worker has the ability to deliver his
service with multiple options to support more customization and involvement
from the customer side where customer can chose to have the service with any

option or options he likes.

CO= VoA

Category General Options Details Supply

Create A More Personalized
Experience For Your Customers!

TR Ine A:EE

Category General Options

Create A More Personalized
Experience For Your Customers!

CO= hH)o

Category General Options

Create A More Personalized
Experience For Your Customers!

Option 1:

Name is required

Description:

Description is required

Additional Price at the service:

Price is required

Option 1:

Extra Painte for your own

Description:

you can get painting to use in cases
where any issue happens

Additional Price at the service:

28

Add options to support different
preferences or variations

-+ Add Option
Ca nCIe “

Add options to support different
preferences or variations

=+ Add Option
Cancle Next

Add options to support different
preferences or variations

=+ Add Option

Cancle

Figure 3.18: Adding service options



4. Add required details from the customer side: some service types require gath-
ering more details about the circumstances or any relevant details that may
affect how the service will be provided, the worker with his experience is the
best one to tell what these details could be, and to make it easier for both
customers and workers we enabled the worker to ask the customer about some
details at booking time.

CO= Ine g CO= I q:€0 CO= g
Category General Options Details Category General Options Details Category General Options Details
Enhance Your Service With More Enhance Your Service With More Enhance Your Service With More
Details From Customers! Details From Customers! Details From Customers!
3]
Input 1: Input 1:

Color Preferences

Name is required
Description:

Description:
P What colours do you prefer?

Is it optional or required for the customer to

Description is required
provide information for this field?

Is it optional or required for the customer to

provide information for this field? Optional (¥ Required

(@ Optional Required

Add relevent information customers Add relevent information customers Add relevent information customers
; : ; ’ g . Add Input
can provide when booking + Addinput can provide when booking + Addinput can provide when booking
il “ il “ i “

Figure 3.19: Adding service required details from the customer
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5. Assign supplies to the service: worker can optionally assign supplies from his
supplies list to the service, which means that these supplies are useful or needed
for completing this service, and the customer can optionally have them with
his booking.

CI= I, q:eA CI=F e q:€0

Category General Options Details Supply Category General Options Details Supply Category General Options Details Supply

Essential Service Supplies

o To Enhance Their Service Experience, Customers Will
Be Informed About The Necessary Materials
Required For The Service Before Making Any Booking,
And They Will Have The Option To Include Them.

Assign supplies to this service
from your supplies list

Cancle

=+ Assign Supply

Save Service

Essential Service Supplies

Supplies List

Eod § ! conTknow, anytning ;)
Zsl

) Cost: 55

* Red Paint 1

Description:
red paint for general use

) Cost: 45

Tool set

Description:

A full package with hard set

&) Cost: 180

pliers

LA ) Description:
é i used for several things
K

Figure 3.20: Assign supplies to the

29

Essential Service Supplies

@ To Enhance Their Service Experience, Customers Wil
Be Informed About The Necessary Materials
Required For The Service Before Making Any Booking,
And They Will Have The Option To Include Them.

“ Red Paint

() Cost: 45 -1+

Assign supplies to this service
from your supplies list

Cancle

=+ Assign Supply

Save Service

service



6. After completing the above steps the service will be created and become avail-
able for customers to book and see all the details the worker put on it.

Success

ice Added Successfully!

Figure 3.21: Adding the service successfully
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Customer Screens

e Customer Home Screen

= I = 104 = I = 1109

Home

Home

Q

shahd@gmail.com

ﬁ Home
e Account Info

£ Sservice History

New Services [ View All >
Active Bookings < W Messages
Your have 2 open booking Painting
t g Notifications
7 . Emily Employee
Categories View All > )
E Reviews
- & -Price: 220 =
Electricity « Settings
« ° ¢
f Electrical Things
1service B Logout
ArtisanCraft
Creations
Plumbing ' ~Price: 100 Y
0 service «

Figure 3.22: Customer Home Screen

e Search Experience: for customers finding what they need quickly is the key.
A good search experience helps customers easily discover the services they’re
looking for, for that reason, we implement instant search and filters to make
finding services easier for users. Instant search shows results as users type they
can search by service name and description, While filters help them narrow
down options quickly, they can filter by category, company, city, price, and
service mode if it is instant booking or consultation.
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O Ine &= ) O Ine &= ) O I &= V)
= Home = Home = Home
7 results 3 results 4 results

Premium Cleaning

Emily Employee >

~Price: 280  Book Now!

Painting
Emily Employee >

~Price: 220 | Book Now!

Move furniture

Emily Employee >

Premium Cleaning

Emily Employee >

~Price: 280 @ Book Now!

Painting

Emily Employee >

~Price: 220 @ | Book Now!

Move furniture

Emily Employee >

Elevators Installation

PowerFlow Systems >

~Price: 100 @ | Book Now!

Freelancer Service

Ava Employee >

~Price: 100  Book Now!

Cleaning Services

SparkleClean Services >

0 (.2 ® . .24

Figure 3.23: Search Page

L= e &= vey L= e =y
= Home = Home
CATEGORY
& 1results
Q

Automotive Maintenance and Repair Company: SparkieCloan Services X

Cleaning

Construction and Contracting.
Cleaning Services

Door and Window Repair

SparkleClean Services >

Electricity

~Price: 100 | Book Now!

COMPANY

Q

ArtisanCraft Creations

PowerFlow Systems

SparkleClean Services

® o060

L 0

Figure 3.24: Search Filters First Example
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= = vy = e - ey

= Home =5 Home

—— =

& 1results Y filter
Clear all Instant Booking X

Category: Door and Window Repair X

ArtisanCraft Creations

PowerFlow Systems

SparkleClean Services

PROVIDER CITY
Freelancer Service

Q
Ava Employee>
* %
Bethlehem o
~Price: 100 Book Now!
Nablus o
Ramallah o

INSTANT BOOKING »

Figure 3.25: Search Filters Second Example

e Service Details Page: provides users with comprehensive information about
each service before they book. This allows customers to explore various op-
tions from different providers and compare them to find the best fit for their
needs. This creates a competitive environment among providers where cus-
tomers benefit from improved offerings and choices.

T & i & i & i &

Service Details < Service Details < Service Details < Service Details

General  Options  Reauirednfo _ Supples
R General  Options Reauirednfo_ Supples
We require this information from your end to
General  Options  Reauirednfo _ Supples General  Options  Reauirednfo _ Supples
il plan, prepare and deliver effcient service. You can Choose to include any of these

supplies with your booking

Premium Cleaning You can Choose Your Preferred Variants Space .
=z lean soup
Provider: Emily Employee Include window cleaning +50® o Very effective!
Price: 280/ i Chose this if you wish to add window cleaning
e » e ‘with this service

A ver unique cleaning package

Notes.

Add here any notes you need to pass & Cost: 120m

Figure 3.26: Fisrt Example Service Details
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CO= [V CO= v

(4 Service Details {4 Service Details

5B

ARTIMIXER

e |

»

|

/J\%/u.,x ! v — YoM

General Options  Required Info ~ Supplies General Options  Required Info  Supplies

You can Choose Your Preferred Variants

Painting

Provider: Emily Employee

~Price: 2‘20 ] o R’fllei . Extra Painte for your own 4280
Very unique and distinguished quality of you can get painting to use in cases where any
painting an drawing service, delivered all issue happens

colours you like, which are generated with our
own colour mixing machine

CO= I v

¢ Service Details

éy G | o] Ri d Inf L |
D>z, N enera ptions equired Info  Supplies
@™ S

General Options  Required Info  Supplies You can Choose to include any of these
— supplies with your booking

We require this information from your end to

plan, prepare and deliver efficient service. New supply

Description:
A very useful one!

Color Preferences

What colours do you prefer?

) Cost: 40

Figure 3.27: Second Example Service Details

34



When the customer finds the service that is most suitable for him and decides
to book, he will go through some steps described below:

1. Custumization: at this step, the customer will choose between different op-
tions for the service, decide whether to have any supplies with it and enter the
required details that the provider asks for, if no options, supplies, or required
details with this service, customer will be directed to the next step at once.

i v

< Book Service

Request Details

Customize Your Request to Fit Your Needs

@ These details play a vital role in delivering our
service to perfectly align with your unique
requirements and preferences.

This service comes with different options

[} Extra Painte for your own +280

You can get painting to use in cases where any
issue happens

Provide some Information for Better Service

Color Preferences

What colours do you prefer?

Painting Price: 2200

=

=

< Book Service

CI= I v

< Book Service

Request Details

Customize Your Request to Fit Your Needs

@ These details play a vital role in delivering our
service to perfectly align with your unique
requirements and preferences.

This service comes with different options

Empty Required Field

(¥ Extra Painte for your own 4281 Please fill in all required fields
you can get painting to use in cases where any =
issue happens .

Provide some Information for Better Service

Color Preferences

What colours do you prefer?

Request Details

Provide some Information for Better Service

Color Preferences

What colours do you prefer?

Red

Painting Price: 2480
Nt
v CO=T v
< Book Service
Request Details

Provide some Information for Better Service

Color Preferences

What colours do you prefer?

Red

You can Choose to include any of these supplies
with your booking

New supply O

Description:
~ Avery useful one!

Cost: 40M

You can Choose to include any of these supplies
with your booking

New supply 4

Il Description:
 Avery useful onet

& Cost: 40

Painting Price: 2480 Price: 288

cancle Next

Painting

(o)

Figure 3.28: Booking initial details page
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2. Chose Date and Time: this is only for instant booking services, for con-
sultation services customer will book then the provider will send him the ap-
pointment and all other details.

CO= I TN
< Book Service
@ Request Details @ Date & Time Book
4 5 6 7 8 10
" 12 13 14 15 7
18 19 20 21 22 24

25 26 27 28 29

Empty Required Field
Pty Req Select Time:
Please select both date and time.
08:00:00 09:00:00 10:00:00
11:00:00 12:00:00 13:00:00
14:00:00 15:00:00
Painting Price: 2880

Figure 3.29: Select Date and Time

3. Select Location:this is the final step in the process where customer will enter
the location where he needs the service, with his current location set as the
default option, which they can then adjust as needed.
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4 1A

0= e - Vo
Select Location

< Book Service < Book Service <

@ Request Details @ Date &Time. Book |
}
b b

Where You Need the Service? Where You Need the Service? “\‘ Opesl G soill 9.5 ojiio 9
)

Your  Expo” Gahil Zlowl wyi Jo 0 your current location Change location L dor pai
Selndgs plasiwl "Go e

The app shows you the current

location on a map and makes it & ) sl
available when you request it > @
/
at — i
Jido 1850 7 22 Your current location ; of Mount Ebal S
5 S [
K 7 The Altar of Moun
3 \ 3, E
7 ° I s, [ 2B v Ll Gy
« ) Park Htnirim . o o B Lo o550 o
o) i bass)
1 okl i o
R v nirim Ity
e, B
o oukls
- o ) Jacob's
8a=lg 8y0) Zlowdl e 41 & ELICTS Orthodc
oogle sl
e £

Gl plasitul 25 2lawd!
ong gbe

2lawdl pac

_ i e 2880

Figure 3.30: Select Location

4. After completing the previous steps customer can book the service
successfully.

Success

Your booking for “Painting * confirmed

successfully

contin

Figure 3.31: Successful Booking
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e For different service options and modes, the booking pages and steps may vary.

= e

< Book Service

Date & Time.

Select Your Preferred Date and Time

Select Date:
January 2024 >

S Mon  Tue  Wed Thu P Sat
30 31

Select Time:

Freelancer Service Price: 1000

cancle Next

Figure 3.32: Booking a service that doesn’t have details, will directly start on step

2.

= &= Ve

< Book Service

Request Details

full description about the place state and circumstance

Notes

Add here any notes you need to pass

You can Choose to include any of these supplies
with your booking

Clean soup

Description
Very effective!

& Cost: 120

Premium Cleaning Price: 2800

Figure 3.33: Booking service of consultation mode, customer don’t have the option

to select date and time.
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e Request History: customer can see, search, and filter the full history of his
booking

[0}
)
)]
=

Service History

Pending Scheduled In progress
Done Canceled
Cleaning Services Dore

Q Example City,line 1

2024-01-21 10:00 am- 11:00 am

Cleaning Services Done

Q Example City,line 1

2024-01-21 10:00 am- 11:00 am
Premium Cleaning B
Q Nablus,Nablus

2024-01-29 7:00 pm- 8:00 pm
Cleaning Services B

Q Example City,line 1

" o @
Figure 3.34: Customer request history

e Submit feedback: customer can send his feedback and rating for done re-
quests.

Thank You!
How did you found Your Feedback submitted successfully

this service?

® 0 0@e

Great Thanks

send feedback

Figure 3.35: submitting feedback for done requests
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3.3.2 Web

General Pages

e Main Page

All your needs
All at your finger tips

Awide range of services and unique experiences.

cspp Saricns HowloBook  Aboutls  ContactUs Can D)

Ta rget & Companies
=
Audiences: peb v S
& Employees
5 pot pritd =%
2 Support Seekers

e o dependible

csep Senvices HowloBook  AboutUs  ComtactUs

What makes CSPP unique?

parner

csep services HowToBook  AboutUs  ComactUs st

Figure 3.36: Website Main Page
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e Log In Page

-
CSPP New Customer? ( Register Now

Log in to your account

Enter your password

Legin Forgot Password?

Having problems logging in?
Contact us atsupport @CSPP com

Figure 3.37: Log in page

¢ Register Pages
Aeady A Customer? (_ Login What Best Describes How You'll Be Using The Platform?

WE LOOK FORWARD HAVING
YOU WITH US!

Searching for profitionals to serve diverse and exceptional services?

You're skilled in your working field and aim to attract new clients?

Join As Employee

you own a company with many employees and provide differnt
services?

MNeed Help? e
Having a problen in ation . Jain As Company

Contact us at: support

Figure 3.38: choose Registration type
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Already Haw ? ( Login ) Create Customer Account

Full Name ity
Register As New Customer Enter your full name Enter your city
Email Address Address Line 1

¢ email address Enter your add

(O Account Info

Address Line 2

O Password

Enter your address

QO General Information
Confirm Password Postal Code

Enter your address line

anfirm your pas:

Birthday Phene Number

Enter your Birthday Enter your pho

MNeed Help?

By clicking Register, you are agree to our Register
Terms of Service and that you have read our
Privacy Policy .

Figure 3.39: Customer Registration

Create Employee Account

Network Error
= Full N Cit
Register As A Worker i i
Eitosyou il s fntory

Email Add, Address Line 1
O Account Info ki —

Enter your email address Enf

QO Password
Password Address Line 2

Enter your password En deress line

(O General Information

Confirm Password

Birthday Phane Number

Enter your Birthday your phone number

Need Help?

By clicking Register, you are agree 1o our Register
Terms of Service and that you have read our

Privacy Policy .

Figure 3.40: Employee Registration
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Create Company Account

Campany Name
Register As A Company Enter your company name
art now and ge WF for de
Email Address Address Line 1
(O Account Info Enter your

l

O Password Address Line 2

(O General Information

Confirm Passweord Postal Code
Confirm your p Entor
Establish Year Phone Number

Enter com

Meed Help?

He

By clicking Register, you are agree to our
Terms of Service and that you have read our
Privacy Policy .

Register

Figure 3.41: Company Registration
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Customer Pages

e Search Page

csep Savices  HowloBook  Abourls  Conorls e

Premium Cleaning Painting

Flevators Inetallat Ereslancer Sand

Figure 3.42: Search page
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e Service Details Page

CSPP

How To Book

Services

About Us

Contact Us

Elevators Installation o
Sophia Employee

i or

Description:

Lorem, ipsum dolor sit amet consectetur adipisicing elit. Modi nesciunt quo
commodi reprehenderit obcaecati sequi quos quas, dolorem inventore,
waque fuga, lsbore necesitatibus voluptas? Numquam?

‘Whats Included?

Lorem ipsum delor sit amet consectetur adipisicing elit. llum quia nesciunt
rem apériam, maxime sit aliquam, numquam lasdantium odio nobis ea, eos
laborum sunt alias neque est voluptatem dolor vel.

Price:
The initial cost of this service is 1005,

You must login to be able to book this service

Customer Reviews:

Customer Name
ik

Lerem ipsum dolor sit amet consectatur, adipi
elit. Molestias doloremaque quam quo commaodi
distinctic assumenda doloribus, vitae iusto?
Accusantium sccusamus optio provident distinctio.
Eveniet molliia neque eaque, vero sit culpa.

Frequiently Asked Question:

What types of services do you deliver?

Customer Name
wkdr

Lorem ipsum dolor sit amet consectetur, adipisicing
elit. Molestias doloremque quam quo commodi
distinctio assumenda doloribus, vitae usto?
Accusantivm accusamus optio provident distinctio.
Eveniet mollitia neque eaque, vero sit culpa.

Customer Name
i

Lerim ipdum delor it amet consectetur, adipisicing
elit. Molestias doloremque quam quo commodi
distinctio assumenda doloribus, vitae iusto?
Accusantium accusamus optio provident distinetio.
Eveniet mollitia neque eaque, vers sit culpa.

+ How do you ensure the quality of the services you deliver? %
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e Service Booking

CSPP Services  HowToBook  AboutUs  ContactUs SH v
Request details:
Please choose an available date:
Service name:
* : 2024 s o
Painting
@  Request price: = e A
2208 . -
© Date: & o
Please select date
20 21
O Time:
Please select time 27 2
o oeais w o s
CSPP Services  HowToBook  AboutUs  ContactUs SH v
Request details:
Please choose an available date: Please choose an available time:
@ Service name:
Painting 2024 4 ¥ 08:00:00 09:00:00
@ Request price: el e 10:00:00 11:00:00
2208 : . ,
12:00:00 13:00:00
® Date: - i
2024-01-31 14:00:00 15:00:00
20 21
® Time
12:00:00 21 2%
CcSpPpP Sevices  HowToBook  AboutUs  ContactUs SH v

Request details:

@  Service name: What colours do you prefer?:

Painting

@ Request price:

2208
@ Date:
2024-01-31
® Time
12:00:00
O Details

Please enter these details :

Extra options:

O Extra Painte For Your Own - increase request price 285

Figure 3.45: Fill other required details
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?

Ready to enjoy the service?

Yes, book it! ‘

v

sent!

Service is booked

Figure 3.46: Confirm Booking
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e Service History

CSPP Services HowToBook  AboutUs  ContactUs SH v

Services History

Service Name Status Start Date End Date Start Time End Time Action
—
Cleaning Services Done 2024-01-21 2024-01-21 10:00:00 11:00:00 Feed back )
Account Info B =
. 9 Cleaning Services Done 2024-01-21 2024-01-21 10:00:00 11:00:00 (" Feedback )
Service History o \ ERETASE
My Ratings ¥ Cleaning Services Done 2024-01-24 2024-01-24 10:00:00 11:00:00 (_ Feedback )
Notifications ' Cleaning Services Done 2024-01-25 2024-01-25 12:00:00 13:00:00 ” Feddibadk
\ J
” 3 . 4 N
Settings ] Premium Cleaning Done 2024-01-29 2024-01-29 19:00:00 20:00:00 (' Feedback )
Log Out g Cleaning Services Pending 2024-02-29 2024-02-29 12:00:00 13:00:00

Figure 3.47: Service History

e Profile Page and Update details

C S P P Services How To Book About Us Contact Us SH »

Account Info

Full Name: SH

Email Address : shahd@gmail.com

Account Info 2=}
Phone Number : 0569170271

Service History ob

. Date Of Birth : 1999-12-20
My Ratings %
Notifications ﬁ Age: 24 years
Settings e City: Nablus
Log Out £ Postal Code: 12345

Figure 3.48: Account Info
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cSspPpP Services  HowToBook  AboutUs  ContactUs

General Info:

Full Name
Account Info 2:] SH
i o
Sexvice History L Email Address
shahd@gmail.com
My Ratings %
Notifications 4 Password

Account Info

Personal Info:

city

Nablus

Address Line 1

Nablus

Address Line 2

Settings ]
Phone Number
Log Out -
0569170271
Birthday

20/12/1999

s12

Postal Code

12345

Save Changes

Figure 3.49: Update Account Info

Company Dashboard Pages

e Overview Page

TechPro Experts

TOTAL EMPLOYEES
Overview 20

Check out our Pro ion for enhang
functionality, additional tos n Jan Feb Mar Apr
premium support

10K
5K I
Need more features? 0 I .
Aug Sep Oct Nou

May Jun

ADMIN

Users Tyeps

O

Employees; Customers

Dec

Jul 9 v
40% 60%

Figure 3.50: Company overview page
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e Calendar

TechPro Experts
February 2024

Sun Mon Tue Wed Thu

calendar

'S
o
o
I~

0p Technical Supp:

Need more features?
Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

© 4p Training Session

Figure 3.51: Company calendar

e All Requests Page

TechPro Experts

® You have 2 pending requests

Requests
Requests Filter: QO eenvone (O iNProsress (O SCHEDULED Q oove O canceLen
Employee:
Customer
Maria User ne1,line2
10 Maria User y.line 1, line 2
104 Maria User

Need more features?
Check out our Pro version for enl
functionality, additional tools, and
premium support.

Company requests

Figure 3.52

50

30p Routine System Updates

ADMIN
=

Fri Sat
1 2 3
8 9 10
15 16 17

IT System Optimization

ADMIN

CANCELED

PENDING

PENDING




e All Requests Page - Filtering

@ Youhave 4 pending requests

Requests

Filter: @ PENDING O IN PROGRESS O SCHEDULED O DONE O CANCELED

Request Number Service Customer Location Created at Status
103 Technical Support Maria User Example City, line 1, line 2 30/01/2024 02:07:37 PENDING
104 Technical Support Maria User Example City, line 1, line 2 30/01/2024 02:08:07 PENDING
105 Technical Support Maria User Example City, line 1, line 2 30/01/2024 02:25:45 PENDING
106 Technical Support Maria User Ramallah, Main Street, Building 123 30/01/2024 02:28:18 PENDING
Rows per page: 5 1-40of4
® You have 4 pending requests
Filter: QO eenone @ werocress (O scheouted (O pone (O CANCELED
Request Number Service Customer Location Created at Status
Rows per page: 5+ 0-00f0
® You have 4 pending requests
Filter: QO eenone (O merosress (O scueouted (O DONE (@) CANCELED
Request Number Service Customer Location Created at Status
102 Technical Support Maria User Example City, line 1, line 2 30/01/2024 02:06:39 CANCELED
Rows per page: 5+ 1-10f1

Figure 3.53: Request filtering funcionality
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e Request Page (request for an instant booking service)

ADMIN
TechPro
Request Details

Service: Technical Support

Start: 2024-01-31 16:00:00

End: 2024-01-31 17:00:00

Status: PENDING

Price: 1208

Location: Ramallah, Main Street, Building 123

Customer. MariaUser (@

Employee:
Need more features? Options: Remote Assistance @

Knowledge Base Access @
[EETTE Details: Nature of the I'm encountering an error
ADMIN
TechPro Experts

Options:

Details:

Supplies:
Need more featur
Check out our Pro version for enhanced
functionality, additional tools, and
premium support. Ao

arEmmaves Sinnectinn:
ADMIN

TechPro Experts

Supplies:

Al Employee Suggestion:

Alex Employee

ACCEPT SUGGESTION

APPROVE DECLINE

Need more featur

Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

Figure 3.54: Technical support request
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e Request Page (request for a consultation service)

ADMIN
Request Details
Service:
Start
End 00:00
Status PENDING
Price 708
Location
Customer.
Employee:
Need more features? Options: ainng @
Check out our Pro version for enhar
functionaliy, additonal toos, and .
5 Supplies: Training Manuals
premium supy el g o
ADMIN
Options: ainng @
Supplies: Training Manuals @
Details
Training
Objec
features?
utour Pro version for enhanced Training Content
functonaliy,addtional tools, and
premium support
Jocalhost2000/comaanies/femolovees
ADMIN
TechPro
Alex Employ - 70
03/2024 =)
Al Employee Suggestion:
Alex Employee
\COEPT SUGGESTION
Need more features?
ck out our Pro version f
functionalty additional tols,
premium support.
ADMIN

TechPro Experts

Al Employee Suggestion:

Alex Employee

ACCEPT SUGGESTION

Need more features? pprove | DECLINE

Check out our Pro version for enhanced
functionaliy, additional tools, and
premium support

Figure 3.55: Training session request
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e Employees Page

ADMIN

TechPro Experts

Employees

Q
0 nName Email Location Phone Signed Up
O & carsonDarin carson.darrin@devias.io Cleveland, Ohio, USA 304-428-3097 28/01/2024
O & Frenperez @deviasio Atlanta, Georgia, USA 712-351-5711 27/01/2024
O & Jievansong jie:yan.song@devias.io North Canton, Ohio, USA 770-635-2682 27/01/2024
Rows per pag: . 1

Need more features?

Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

Figure 3.56: Company’s employees Page

e All Categories Page
Clicking the add button opens a dialog to allow the admin to add a new
category. Also, clicking on any category card allows the admin to view the
associated services. Moreover, clicking on the edit button takes the admin to
that category page, enabling him to update or delete the category.

ADMIN

Categories

TechPro Experts

Q
Q
a
IT Services Development Services
Focused on the management and optimization This category involves creating custom scripts
of IT infrastructure, this category includes and developing medium-scale software
routine system updates for ongoing solutions. It caters to clients looking for tailored
maintenance and IT system optimization to automation tools or comprehensive software
enhance overall performance. applications to meet their specific needs.
© ated 2hr a @ cdit © ated 2hr a 74

Need more features?

Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

Figure 3.57: Categories Page
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Adding New Category

Add New Category

Add New Category

Category Name

Providing support services, such as technical

support to resolve issues, and training sessions to
empower users with the knowledge to effectively

use tools and technologies. This category ensures  +

Name cannot be em

Category Descript

Category image

No file chosen

Category image

No file chosen

ADD CATEGORY

ADMIN
°ro Experts

@ Category added successfully

Categories

Q
Categories
&
IT Services Development Services Support and Maintenance
Focused on the management and optimization This category involves creating custom scripts Providing support services, such as technical
of IT infrastructure, this category includes and developing medium-scale software support to resolve issues, and training sessions
routine system updates for ongoing solutions. It caters to clients looking for tailored o empower users with the knowledge to
maintenance and IT system optimization to automation tools or comprehensive software effectively use tools and technologies. This
enhance overall performance. applications to meet their specific needs category ensures ongoing assistance and skill

development for users.

Need more features?

N
©

functionality, additional
premium support

Figure 3.58: Add new category dialog
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e Category Page

From this page, the company’s admin can update or delete a specific category.

e

© Category updated successfully

Category Details

Focused on the management and optimization

of IT infrastructure, this category includes
routine system updates for angoing

Choose File | No file chosen maintenance and IT system optimization to

-

SAVE CHANGES DELETE

Figure 3.59: Category page (allow update/ delete)

e (Categories’ Services Page
Clicking the add button opens a dialog to allow the admin to add a new service.
Also, clicking on the edit button takes the admin to the service page, enabling
him to update or delete the service.

TechPro Experts

ar

i Requests

& Employees

Need more features?
Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

Conducting
to train users

Services

s 7
il Fow]

Training Session Technical Support

@ edt @ Updated Imi z

Figure 3.60: Categories’ services page
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Adding New Service

Add New Service Add New Service

Instant booking

Providing assistance, troubleshooting, and technical support to Service Image

address issues or challenges users encounter with hardware, software, Choose File | Technical Supportjpg
or systems

[ Instant booking

Remote Desktop Support Software  Troubleshooting Toolkit
Instant booking

Consultation Diagnostic Software Toolkit

RAM Upgrade Kit (16GB)
Remote Desktop Support Software
Training Manuals

CANCEL  ADD SERVICE Troubleshooting Toolkit

Add New Service Add New Service

Options Details

Nature of the Technical Issue: Please describe the technical

Remote Assistance: Support agents can remotely access and

troubleshoot clients' systems for quicker issue resolution. (Price issue you are facing in detal. Clarify whether it's related to

=10) [

hardware, software, network, or a specific application/system
(Required) (]

Knowledge Base Access: Clients gain access to a knowledge base

with articles, FAQs, and tutorials for self-help. (Price =5) @ Error Messages and Symptoms: Please give any error

messages appear and when the problem occurs? Are there
any patterns. (Optional) o

[ Input Name *

\put Description

Software Updates and Patches

Option Des:

Regular delivery of software updates, patches, and security fixes

Is Required

ADD OPTION O ves

CANCEL

ADD SERVICE

@ Service added successfully

Services

Technical Support

Providing assistance, troubleshooting, and
technical support to address issues or
challenges users encounter with hardware,
software, or systems.

@ Edi

functio
premium support.

Figure 3.61: Add new service dialog
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e Company Account

TechPro Experts

ADMIN

Account
Profile

‘echPro Exp Visser
TechPro Experts eehPro xperts '

demo@devias.io

los-angeles

SAVE DETAILS

Need more features?

Check out our Pro version for enhanced
functionality, additional tools, and
premium support.

Figure 3.62: Company account page

e Supplies Page

Clicking the add button opens a dialog to allow the admin to add a new supply.
Also, clicking on the edit button takes the admin to the supply page, enabling
him to update or delete the supply.

ADMIN
TechPro Experts

Supplies

_ @ =

Supplies

RAM Upgrade Kit (16GB) Remote Desktop Support
Additional RAM modules t
memory and boost

nhance system
Account

performance.

&,
©

&

©

24

Need more features?

Check out our Pro version for enhanced
functionality, additional tools, and
premium support

Figure 3.63: Supplies page
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e Adding New Supply

Add New Supply

Add New Supply

Training Manuals

Training Manuals

Printed or digital manuals outlining training content for participants to
reference during and after the session.

pply De:
Printed or digital manuals outlining training content for participants to
reference during and after the session

Supply image

Choose File | Training Manualsjpg

Supply image

Choose File | No file chosen

Traning Manual

ADMIN
TechPro Experts
E —
Diagnostic Software Toolkit RAM Upgrade Kit (16GB) Remote Desktop Support
Comprehensive software suite for analyzing Additional RAM modules to enhance system Software

system performance, identifying bottlenecks, memory and boost overall performance
and suggesting optimization strategies.

Software tool allowing technicians to access
and troubleshoot users' systems remotely.

© Updated 1hra @ e ©
Supplies e

Training Manuals
Printed or digital manuals outlining training
content for participants to reference during and
eatures after the session.

out our Pro version for ef
onality, additional tools, and . ) .
premium support © A @ Edi

Figure 3.64: Add new supply dialog
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Chapter 4

Results and Discussion

The development and implementation of the Customizable Service Provider Plat-
form have demonstrated substantial advancements in functionality, user experience,
and the potential impact on both service providers and clients.

4.1 Functionality and User Experience

The platform successfully incorporates key functionalities, such as service catego-
rization, pricing management, and request handling. Service providers can efficiently
organize and customize their offerings, while clients enjoy a user-friendly interface
for service search, booking, and confirmation. The inclusion of a notification system
and chat functionality enhances communication.

4.2 Anticipated Impact on Service Providers

While the platform has not yet been utilized by service providers, anticipated im-
pacts include improved efficiency in managing client requests, streamlined organiza-
tional processes, and adaptable customization according to unique services offered.

4.3 Anticipated Impact on Clients

Despite the absence of direct user feedback, anticipated impacts on clients involve
a straightforward service-seeking experience, intuitive booking, confirmation notifi-
cations, and post-service rating options. The user-centric design aims to enhance
overall customer satisfaction.

4.4 Integrating Features from Existing Platforms

The successful integration of features from different platforms offers a promising
foundation. The platform’s versatility, allowing customization for various service
domains, stands out as a notable feature.
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4.5 Discussion

Although user feedback is currently unavailable, the platform’s positive aspects,
including adaptability, successful feature integration, and robust functionality, are
highlighted. Challenges faced during development were effectively addressed, ensur-
ing scalability and alignment with market demands.

Given the absence of real-world user feedback, the platform’s potential impact
is discussed in terms of anticipated benefits for both service providers and clients.
Ongoing improvements and user feedback will play a crucial role in refining the
platform based on actual experiences and needs.

In conclusion, the Customizable Service Provider Platform demonstrates promise
as a comprehensive and adaptable solution in service management platforms. Sub-
sequent chapters will explore recommendations and further enhancements to accom-
modate evolving requirements.
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Chapter 5

Conclusion

In concluding the exploration of the Customizable Service Provider Platform, we
gather key findings, insights, and look towards the future of this project.

5.1 Summary

The development and implementation of the Customizable Service Provider Plat-
form mark a significant achievement in creating a unified, versatile solution for
service providers and clients. Key accomplishments include the successful integra-
tion of features from diverse platforms, robust functionality encompassing service
categorization and pricing management, and the establishment of a user-friendly
interface for clients.

5.2 Recommendations for Improvement

While the platform demonstrates promise, ongoing improvements are recommended
to enhance its performance and user experience. Key areas for refinement include in-
corporating real-world user feedback to address specific needs and challenges faced by
service providers and clients. Additionally, continuous updates and adaptations will
ensure the platform remains aligned with evolving industry standards and techno-
logical advancements. The incorporation of security measures is also recommended
to ensure the platform’s trustworthiness.

5.3 Lessons Learned

Throughout the project, valuable lessons were learned in navigating the complexities
of service-oriented businesses, digital platforms, and the integration of diverse fea-
tures. The importance of adaptability, scalability, and user-centric design emerged
as crucial considerations in developing effective solutions. These lessons contribute
to ongoing efforts to refine and optimize the platform.
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5.4 Future Work and Directions

In the pursuit of continual enhancement and expansion, the following areas present
avenues for future development:

e Evolution into a Social Platform: Extend the platform’s capabilities to
include social features, enabling customers to follow companies and workers
for updates on new services, posts, and articles, fostering a more engaging user
experience.

e Suppliers and Inventory Management: Elevate the platform’s capabil-
ities in suppliers and inventory management, implementing advanced tools
for tracking, forecasting, and optimizing the procurement and utilization of
supplies associated with diverse services. This will contribute to operational
efficiency and cost-effectiveness for service providers.

e Comprehensive HR Management: Develop a comprehensive HR manage-
ment system, allowing employees to request time off, track their time logs, and
generate reports to enhance organizational efficiency.

e Innovative Service Request System: Introduce an innovative system
where customers can propose requests for non-existing services. Companies
can then submit proposals, allowing customers to choose the service that aligns
best with their needs, fostering a dynamic marketplace.
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5.5 References

The following references were consulted and utilized during the development of the
Customizable Service Provider Platform:

e Our Platform API Documentation: http://3.83.44.116:8085/swagger-ui/
index.html

e React: https://react.dev/

e React Native: https://reactnative.dev/

e Spring Boot: https://spring.io/projects/spring-boot
e VScode: https://code.visualstudio.com/

e IntelliJ: https://www. jetbrains.com/idea/

e Docker: https://www.docker.com/

e GitHub: https://github.com/

e GitHub Actions: https://github.com/features/actions
e Swagger: https://swagger.io/

e Postman: https://www.postman.com/

e Algolia: https://www.algolia.com/

e FullCalendar: https://fullcalendar.io/

e MySQL: https://www.mysql.com/

e AWS RDS: https://aws.amazon.com/rds/

e Firebase: https://firebase.google.com/

These references provided valuable insights, documentation, and tools that sig-
nificantly contributed to the successful implementation of the Customizable Service
Provider Platform.
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